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1. O6uime NoNoXeHuUnA.

1.1. Hactoawan MonuTrka 06paboTkun nepcoHanbHbIX AaHHbIX (ganee — Monutuka o6paboTkm MNAH) 000
«Nakn fJanmonay», MHH 7733706230, OTPH 1097746431991, opuanuecknin agpec: 119590, r. Mocksa,
yn. MuHckan, A.11, kopn.l, UOKOAbHBLIA 3Tax, nomeweHne XVI, komHaTtel 1-38 (ganee — OnepaTop)
pa3paboTaHa B COOTBETCTBUM C TpebOBaHWAMM 3aKOHOAATENbCTBA Poccuiickon DeaepaLum, B TOM Yucie
PepepanbHoro 3akoHa ot 27 uona 2006 roga Ne 152-®3 «0 nepcoHanbHbIX gaHHbIX».

1.2. TMonoxeHWa p[aHHOM [MONAUTMKKM CAyKaT OCHOBOM ana paspabotkum OnepaTopom NOKaNbHbIX
HOPMaTUBHBIX akToB B 06nacTM 06paboTKM U 3aLUUTLI NEPCOHaNbHbIX AaHHbIX (Aanee — MOH).

1.3. Hacrosuias lNonutuka pacnpocTpaHAeTcA Ha [1[H, KOTOpble MoAy4YeHbl KaK [0, TakK U nocne
yTBEpPXAeHUA HacToAwer Monutuku obpaboTtku MAH.

1.4. OcHoBHbIE TEPMUHBI M ONpedeneHus, ucnonssyemsie B NMoantuke obpabotru MNOH:

- NepcoHanbHble AaHHble - lobasa MHGoPMaLMA, OTHOCALLAACA K NPAMO WU KOCBEHHO ONpeaeneHHoMY
unu onpegenaemomy puanyeckomy nuuy (cybbekTy nepcoHanbHbIX JaHHbIX);

- cyObeKTbl NepcoHaNbHbIX AAHHbIX - KaHAWAATbl HAa BaKaHTHbIE OONMHOCTM, BK/IKOYAA KaHAWAATOB,
3anNoNHAWMX aHKeTy KaHgupata; pabotHukn 000 «flakn JarimoHa», poACTBEHHMKM pabBOTHMKOB, B
npegenax onpegenaemMbiX 3aKOHOAATENbCTBOM P®, ecnu cBegeHUA O HUX NpeaocTaBaaloTca
paboTHUKOM; duanveckue nuua, ¢ KotTopbimu 000 «/lakun JaimMoHA» 3aK/1H0HaET A0r0BOPbLI FPaXKAaHCKO-
NPaBOBOro Xxapaktepa; pusnyeckune nnua, BXodawue B opraHbl ynpasaerdus 000 «/laku JaimoHa» u He
ABnaowmeca paboTHUKaMK; NPeaCcTaBUTENIN IOPUANYECKUMX NUL-KoHTpareHTos 000 «/laku JaimoHay;
y4acTHUKM BOHYCHbIX NpOrpaMm NOANLHOCTY; KNUEHTBI, B T.4. NoceTuTenu caiTa http://www.zu.ru (ganee
— «CaiiT») B TOM uucne c uenbio odopmaeHusa 3akaza Ha Caite; ¢wusndyeckue nvua, usm MNIH
obpabaTbiBaloTcA B UHTEpPECAX TPETLUX UL, — OnepaTopoBs MAH Ha OCHOBaHWW AOFOBOPA;

- 06paboTka nepcoHanbHbIX AAHHbIX - noboe gelicTBue (onepauusa) MAK COBOKYMHOCTb AeMCTBUIA
(onepauwit), coBepluaembix C UCNONL30BAHUEM CPEACTB aBTOMaTH3aUmMM Unmu 6e3 Mcnob30BaHMA TaKUX
CPEeACTB C NePCOoHaNbHLIMU JaHHbLIMK, BKAOYaA cbop, 3annch, CUCTEMATU3ALIMIO, HAKONNEHWE, XPaHEHHUE,
yTouHeHue (o6HOBNEHWE, W3MEHEHWe), M3BNEYEHWUE, WUCMONb30BaHWe, nepegavy (pacnpocTpaHeHue,
npegocrasneHune, gocryn), obesnuumsarnve, BNOKMPOBaHUE, YAANEHUE, YHUUTONKEHWE MEePCOHaNbHbIX
O@HHbIX;

- aBTOMatusMpoBaHHaa o6paboTKa nepcoHanbHbIX AaHHbLIX - 06paboTKa NepcoHanbHbIX AAHHBIX C
MOMOLLbIO CPEACTB BbIYUC/UTENLHON TEXHUKMN;

- pacnpocTpaHeHue NepcoHanbHbIX AaHHbIX - AeACTBUA, HaMpPaB/feHHbIE HA PACKPbLITUE MepCoHasbHbIX
JaHHBIX HeonpeaeneHHOMY Kpyry Auu;

- NpeaocTas/ieHne NepcoHanbHbIX AAHHBIX - OEACTBUA, HANPABNEHHbIE HA PAaCKPLITUE MEepPCoHasbHbIX
AaHHbIX ONpeAeNeHHOMY UL UK ONPEeaeNeHHOMY Kpyry L

- 6noKupoBaHWe NEPCOHaNbHBLIX AAHHBIX - BPEMEHHOE npekpaweHwe 06paboTKU NepcoHanbHbIX
AaHHbIX (33 WCKAloYeHWeM cayyaes, eciu 0bpaboTka HeobxoAMMa ANA YTOUHEHWA MNEepPCOHaNbHbIX
OAHHBIX);

- YHUUTOXEHUEe NepCcoHaNbHbIX AAHHbIX - AeACTBUA, B Pe3yNbTaTe KOTOPbIX CTAHOBUTCA HEBO3MOMHbLIM
BOCCTaHOBUTL COAEPIKaHWe NepcoHanbHbIX AaHHbIX B UHPOPMALMOHHOM CUCTEME MEPCOHANbHbIX AaHHbIX
U (Mnn) B pesynbTaTe KOTOPBIX YHUUTONKAIOTCA MaTepuasibHble HOCUTENW NEPCOHaNbHbIX AAaHHBIX;
- 06e3nnynBaHne NepcoHaNnbHbIX JAHHDIX - LENUCTBUA, B PE3YNLTATE KOTOPbIX CTAHOBUTCA HEBO3MOKHBIM
6e3 ucnonb3osaHMA AONONHUTENLHOU MHGOPMALMK ONpesenUTb MPUHAANEXNHOCTb MEPCOHANBHBIX
OaHHbIX KOHKPETHOMY CYBbeKTY NepCcoHaNbHbIX AaHHbIX;

- onepatop NAH (onepartop) - rocyAapCTBEHHbIM OpraH, MyHULMWNANbHbIA OpraH, IpUaMHeckoe Mnu
$pu3nyeckoe NWLIO, CAMOCTOATENBHO WM COBMECTHO C APYrMMW AWLAMW OpraHusylowme u (uaw)
ocywecrtsnaowme obpabotky MAH, a Takke onpegensiowume uenum obpabotku MNAH, coctas MNAH,
nognexawmx obpabotke, pevicteus (onepauun), cosepwaemsie ¢ NAH. Ina uenei HacToALEeH NOAUTUKK
onepatopom Asafetca 000 «/laku JarmoHay»;



- uHbopmaumoHHaa cuctema MAH - COBOKYNHOCTb cogepxawmxca B 6asax gavubix  MAH
obecneunarowan ux 06paboTky MHPOPMALLMOHHBIX TEXHONOMMIA U TEXHUYECKUX CPEACTB;

- TpaHcrpaHuyHas nepegayva MNAH - nepegava MNAH Ha TEPPUTOPUIO MHOCTPAHHOTO FOCYAAPCTBA OpraHy
BNaCTM WMHOCTPAHHOrO roCydapcTBa, WMHOCTPAHHOMY (GU3MYECKOMY /MUY WAW  MHOCTPaHHOMY
IOPUANYECKOMY NULLY.

1.5 [leiicteue HacToAweil MONUMTUKM pacnpocTpaHAETCA Ha BCe npouecckl OnepaTtopa, B pamKax KOTOpbIX
ocywectensetca obpabotka MAH, Kak C UCMONb30BAHUEM CPEACTB BbIYUC/TUTENBHOW TEXHUKKM (fanee -
CBT), B TOM uuCne C WUCNOAb30BaHMEM WUHOOPMALMOHHO-TEIEKOMMYHUKALMOHHBLIX CeTel, Tak u 6es
MCNoNb30BaHUA Takux cpepncTs. Wcnonb3osanue ycnyr 000 «flaku JardmoHa» 03HaYaeT cornacue
cybbekTa MNAH ¢ HacToAweN MOAUTUKOIN 1 yKa3aHHbIMK B Hell ycnoBuammu 06paboTku ero MAH.

1.6 HacroAawas lMonuTrKa BCTYNaeT B CMNY C MOMEHTa ee yTBepHaeHua MeHepaibHbIM AUMPEKTOPOM
OnepaTtopa 1 geiicTeyet beccpoyHo. OnepaTop NPOBOAUT NEPECMOTP NOMOMKEHWIA HacToswwel MNonuTKK
1 UX aKTyanusaumio no mepe HeobxoaUMOCTH, a TaKKe:

® [Py U3IMEHEHUM NONOKEHUW 3aKkoHoaaTenscTea PO B obnactu MAK;

® B C/y4anAx BbIABAEHWUA HECOOTBETCTBUIA, 3aTparuBatowmx o6paboTky u (unu) sawmry NMAx;

® 0 pe3y/ibTaTam KOHTPOAA BbINONHeHMA TpeboBaHuii No o6paboTke u (Mnu) 3awmrte NAH;

MpW BHECEHMWM U3MEHEHWM yKa3sblBaeTca fJaTta nociefgHero o6HOBNEHUA pegakuuu. Hosas peaakums
BBOJMTCA B AeNCTBME NPUKa3oM MeHepanbHOro Aupektopa Onepatopa. O6ecneyeHme HeorpaHUYEHHOTo
4ocTyna K Monutuke peanusyetca nytem ee nybnukauum Ha Caiite OnepaTtopa 8 cetm MHTepHeT anbo
WHbIM cnocobom.

2. Uenu 06paboTku nepcoHanbHbIX SaHHbIX.
MepcoHanbHble gaHHble 0bpabaTbiBatoTca ONepaTopomM B CAEAYOLMX LIENIAX:

1) ocyuwiecteneHue W BbINOAHEHUE BO3/NOMEHHbIX 3aKOHOAATENLCTBOM Poccuiickoit ®epepauuu Ha
OnepaTtopa QyHKLMIA, NONHOMOUNI WU 06A3aHHOCTEN, B YaCTHOCTHU:

- BbiNoAHeHWe TpeboBaHuW 3akoHOLATENbLCTBA B chepe Tpyda M HaNoroobnoKeHWA, MeHCMOHHO
3aKoHOgaTeNbCTRa PO;

- BefleHMe Tekywero OyxranTepckoro WM HanoroBoro yuyéta, GpOpMUpPOBaHWE, W3TOTOB/IEHUE MU
CBOEBPeMeHHan nogava byxrantepcko, HaIOrOBOM U CTaTUCTUHECKOMN OTYETHOCTH;

- BeieHWe NeperoBopoe;

- 3aK/Il04eHWe J0roBOPOB M UCTIONIHEHWE 3aKNI0YEHHbIX A0TOBOPOB;

- npegocrasneHve WMHPOpPMaUMWM No ToBapam/ycnyram, MPOXOZAWMM aKUMAM W CreunanbHbIM
npeanoXeHuUAMm, O CTaTyce 3aKasa;

- YNyyweHue Kayectsa 06CnyKuBaHus;

- BbINONHEeHWe TpeboBaHMIA 3aKOHOAATENLCTBA MO ONpeAeNeHnt0 nopaaka 06paboTku 1 3awuTsl MOH
rpaxkaaH, ABNAIWWXCA KAMeHTaMu Unv KoutpareHtammn 000 «flaku JaimoHg;

- BbINONHEHWEe UHbIX TpeBOBaHWI, BO3NI0XKEHHLIX Ha OnepaTopa AeiCTBYIOWMM 3aKOHOAATENbCTBOM.

2) ocyuiecTBNEHNA NPaB U 3aKOHHbIX MHTepecos 000 «/laku [aimoHa» B pamMKax OCYLLECTBNEHWA BUJ0B
AeATeNbHOCTHU, NPEeyCMOTPEHHbIX YCTaBOM M MHBIMKU NOKaNbHBIMWU HOPMATUBHbLIMK akTamu 000 «Jlaku
AaiMoHa», MU TPETBUX UL, NGO AOCTUMKEHWA OBLLECTBEHHO 3HAYMMBIX LieNIel, B TOM YUCAe:

- KOHCYNbTaUWUK KAUEHTOB, NPeANOKEHNE TOBAPOB U YCAYT;

- aBTOpU3aLmMa 1 0b6CNyKMBaHME NONb30BaTENEH Ha caiiTe U B UHHOPMALMOHHBIX chcTemax Onepatopa;
- NoABOP COTPYAHWKOB;

- HemaTepuanbHoe CTUMYNMPOBaHUE COTPYAHUKOB (B TOM Yncne odbopmaeHue nonucos o6poBoNLHOTO
MEOULMHCKOTO CTPaxoBaHuA 3a cyeT pabotopartens);

- 06yyeHue CoTpyaHUKOB;

- NpoBeeHne MapKETUHTOBLIX MCCNeSoBaHWiA;

= BHYTPEHHWUM KOHTPO/Ib, aHaNIU3 TPYJ0BOW AeATENLHOCTU COTPYAHUKOB M NogpasaeneHuii OnepaTopa.



3) B MHbIX 3aKOHHbIX LENAX.
3, lpaBOBOE OCHOBaHWE 06paboTKM NepcoHabHbIX AAHHBIX.

3.1. O6pabotka MAH OCYWECTBAAETCA Ha ocHoBe creaylowux peaepanbHbix 3aKOHOB U HOPMaTUBHO-
npaBoBbIX aKTOB:

1) KOHCTUTY LMK Poccuiickoin Pegepauuu;

2) TpyBoBOTO KOAeKca Poccuiickoit Penepauuu;

3) MpaKAaHCKOro KOAEKCa;

4) Hanorosoro KOAEKCa;

5) CeMeiHOTO KOAEKCa;

6) ®epepanbHOTO 3aKOHa OT 27.07.2006 r. Ne 152-®3 «O nepCcoHaNbHbIX OaHHbIX»;

7) ®egepanbHOro 3akoHa ot 01.04.1996 r. Ne27-®3 «06 uHauBULYyaNbHOM (nepcowcbmuwpoaaHHom)
yueTe B cUCTEME 06933aTeNbHOr0 MEHCUOHHOTO CTPAaX0BaHWUAY;

8) depepanbHOro 3akoHa ot 28.03.1998 r. N253-®3 «O BOMHCKOM 06A3aHHOCTU U BOEHHON caywben;

9) ®epepanbHOro 3aKoHa o7 26.02.1997 r. Ne31-®3 «O MOBUANZALMOHHON NOATOTOBKE U mobunusauuu
B Poccuiickor Penepaunny;

10) ®epepanbHOTO 3aKOHA OT 07.02.1992 r. Ne2300-1«0 3awmTe npas notpebutenen»;
11) ®epepanbHOro 3akoHa ot 06.12.2011 r. Ne402-®3 «O byxrantepckom yueTe»,

12) depepanbHOTO 3aKOHA OT 29.11.2010 r. Ne326-®3 «06 o6a3aTeNbHOM MEAMULMHCKOM CTPaxoBaHnn B
Poccuiickoin ®epepauun;

13) ®epepanbHOro 3akoHa ot 27.07.2006 N 149-®3 «06 uHbOpMaLNH, MHHOPMALMOHHBIX TEXHONOTUAX
1 0 3aLWmTe MHPopMmaLnmnY;

14) Monoxenua 06 ocobeHHocTAX 06paboTku NepCoHANbHbIX [AHHBIX, ocyluectensemoin  6es3
WCMO/Ib30BaHMA CPEACTB aBTOMaTU3aLUK. YTBEpXAEHO NOCTAHOBNEHWEM MpasuTenLCTBa PoccuiACKOM
depepauum ot 15.09.2008 r. Ne 687;

15) MocTtaHosnenus MNpasuTtenncrea ot 01.11.2012 r. N 1119 06 yTBEepKAeHWUU TpeboBaHMiA K 3amTe
nepcoHanbHbIX AaHHbBIX MPU KX 06paboTke B MHPOPMALMOHHBIX CUCTEMAX nepcoHanbHbIX AaHHbIX;

16) Npukasa ®CTIK Poccumn OT 18.02.2013 r. Ne 21 «O6 yTBepxAeHWN coCTasa M copepraHua
OPraHM3aLMOHHBIX U TEXHUYECKUX Mep O oBecrneuermnio 6e30nacHoCTM NepCoHabHbIX AAHHbIX npu ux
o6paboTke B MHPOPMALMOHHDIX CUCTEMAX nepCoHaNbHbIX AAHHBIX»;

17) Npwrasa PockomHaasopa ot 05.09.2013 r. Ne 996 «06 yrBepxaeHn TpeboBaHuii U METOA0B MO
0Be3nnUMBaHMIO NEPCOHANbHBIX AAHHBIX?,

18) Mpwkasa PHC Poccuun OT 15.10.2020 N EA-7-11/753@ «06 yTsepxaeHUu dopmbl pacueTa Cymm
Hanora Ha AOXOAbl GM3NUECKWX MWL, UCHMCNEHHBIX W YAEPKAHHBIX HA/OrOBbLIM AreHTOM (bopma 6-
HO®N), nopAaKa ee 3anoHEHUA U npeAcTasneHus, Gopmara NpeAcTasneHnA pacueTa CyMMm Hasora Ha
[0X0AbI PUINYECKUX NTUL, UCHUCNEHHBIX U yAepKaHHbIX HaNoroBbIM areHToM, B 3NeKTpoHHOW dopme, @



TaKKe GOPMbl CNPaBKM O MONYHEHHbIX PUIUHECKUM IMLOM AOXOAAX U YABPKAHHBIX CYMMaXx Hanora Ha
[0X0Abl PUINHECKUX NNLLY;

19) WMHbIX HOPMaTMBHO-NPABOBbLIX AKTOB Pocculickoit ®degepaumMM U HOPMATUBHbIX [OKYMEHTOB
yMONHOMOYEHHbIX OPraHoB rocyAapCTBeHHON BAACTH.

3.2. O6paboTtra MN[H ocyuwecTBAAETCA OnepaTtopoM TaKKe Ha OCHOBaHWW YcTaBa 1 COrnacHO MHbIM
IOKanbHbLIM akTam Onepatopa MN4H, 4OrOBOPOB, 3aKN0HAEMBIX MERAY Onepatopom 1 cybvektamu MAH,
cornacuii Ha 06pa6oTky MZH (B cyyasx, NPAMO HE NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuitckoit
depepaunm, HO COOTBETCTBYIOLIMX NOHOMOYUAM OnepaTopa).

4, NpuHUMNBI U NOPAAOK 06paboTKU NEPCOHANBHBIX AAHHBIX.

4.1. Npu obpaboTke NAH Onepatop 6yAeT OCYWECTBAATL CIEAYIOWME peicreua ¢ MAH: cbop, 3anuch,
CUCTEMATM3ALMA, HaKONJeHWe, XpaHeHue, YTOYHEeHue (o6HOBNEHUE, M3MEHEHUE), W3B/EYeHNe,
“Cnonb3oBaHWe, nepeaady (npegoctaneHwe, AocTyn), obe3nuunBaHue, BNOKWpOBaHWe, yAaseHue,
YHUYTOMEHUE NEePCOHA/IbHBIX AaHHbIX.

4.2. Mpwu obpaboTtke MNOH Onepatopom cobniopaloTca cnegylowme MpuHLUNGI, NpeaycMoTpeHHbIE
®epepanbHbIM 3akOHOM OT 27.07.2006 . No 152-®3 «O nepcoHanbHbIX AAHHbIXY!

1. O6paboTka NepcoHanbHbIX AaHHbIX OTPAHWUYMBAETCA AOCTUXEHWEM KOHKpEeTHbIX, 3apaHee
OnpeaeneHHbIX 1 3aKOHHbIX Lenew;

2. 06paboTKa NepcoHanbHbIX AaHHbIX ONepaTopom OCYLIECTBAAETCA C COTIACUA cy6beKTa NepCoHanbHbIX
[aHHbIX Ha 06paboTKy ero NepcoHanbHbIX AaHHLIX, ECIU UHOE HE npeaycMOTPEHO 3aKOHOAATeNbCTBOM
PO.

3. He ponyckaetca obpabotka MNH, HeCOBMECTUMAA C LiENAMA cbopa NAHx;

4. He ponyckaeTca obbeauHenne 6a3 AaHHbIX, COAEPMKALLMX repcoHanbHble fAaHHble, obpaboTka
KOTOPbIX OCYLLECTB/IAETCA B LENAX, HECOBMECTUMbIX MEXKAY coboi;

5. He ponyckaetca obpaboTka MNIH, KOTOpbIE He OTBEYAIOT LUENAM obpaboTku. CogepiKaHue u cocras
o6pabaTbiBaembix OnepaTopom MH COOTBETCTBYET 3aABNEHHBIM LENAM 06paboTky;

6. Mpu obpabotke M[H obecneynBaeTca TOYHOCTL, AOCTATO4HOCTD, a B HeobXoAWMMbIX CNy4asx
aKTyanoHocTb MNAH;

7. XpaHenue MN[H OCYWECTBNAETCA HE AO/bLIE, YEM 3TOTO TpebytoT uenn obpabotku MIOH, a TakKe
denepansHble 3aKOHbI U [OTOBOPbI, CTOPOHAMMW KOTOPbIX ABNAETCA cybbekt MAH n Onepatop, panee
[aHHble YHUUTOKAOTCA, B0 06e311MIMBaIOTCH;

8. Mpu oCywecTBNeHUU NepBuyHONO cbopa u xpaHeHua MAH Onepatop uCnoNb3yeT 6a3bl AaHHbIX,
HaxOAALMecA Ha TeppuTopuM Poccuiickon deaepauum, B COOTBETCTBUM C M. 5 cr. 18 depepanbHOro
3aKkoHa «O nepcoHaNbHbIX AAHHBIX.

4.3, Onepatop He OCYL.EeCTBAAET 06paboTry cneunanbHbiX kateropuid [/IH, Kacatowuxca pacoBoW,
HALMOHANbHON NPUHAANEKHOCTH, NOJIUTUYECKUX  B3T/IALOB, PENMIMO3HBLIX  UAKM  GUNOCOPCKNX
y6eKaeHuit, COCTOAHNUA 3A0POBLA, MHTUMHOMW KU3HMU.

4.4. OnepaTop He OCYLLECTB/IAET TPAHCTPaHWUUHYIO Nepeaaqy nax.

4.5. 000 «/laku AaiimoHa» Bnpase nopyunts 06paboTky NAH TPETEUM LM C COTNIACUA cybbexra MNaH,
Ha OCHOBAHUM 3aK/1I0YAEMOro C 3TUMM NULIAMK A0T0BOPA. B 4acTHOCTH, 000 «Naku JarimoHa» nopydaet
06paboTKy NEpCOHaNbHbIX AAHHbIX KaHAUAATOB Ha BaKaHCWW 000 «XauTtdnoy» (MHH 9715317940).
DaKTOM HanpaBNeHUA KaHAWAATOM Ha BAaKAHCUIO CBOMX MEPCOHANBHBIX AHHDBIX B agpec 000 «/laku
JaimoHZ» KaHAupaT Bblpa)kaeT CBOe cornacue Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX 000
«XaHTpnoy».



Takxke 000 «Jlaku JaimoHa» nopyyaeT 06paboTKy NepcoHaNnbHbIX AaHHbIX KTUEHTOB, OCYLLECTBAAIOLMX
npuobpeTeHne Ha caiTe www.zu.ru TOBapoB C YC/IOBMEM O €ro JOCTaBKe, KyPbepcKUM Cayxmbam, B TOM
uncne 000 "COIK-TIOBAST", UCKNIOUUTENLHO C LIENbIO OCYLLECTBAEHUA NOCAEAHUMM AOCTaBKM TOBApOB
KAMeHTaMm.

4.6. Inua, ocywecrensaowme o6pabotky MNAH Ha ocHoBaHUM 3aKnouaemoro ¢ 000 «/laku fadimoHa»
Aorosopa (nopyyeHna Onepatopa), 06a3yloTca cobM04aTe NPUHLMABLI U NpaBuna 06pabOoOTKU U 3aLLMUTbI
NAH, NpeAycMOTPEHHbIe AEMCTBYIOWMM 3aKOHOAATENBCTBOM. [N KaX/40r0 TPETbero MLa B A0roBope
onpeaenseTcA nepeyeHb peikcteuin ¢ [fH, KoTOpble OyayT cOBeplwaTbCA TPETHUM AULOM,
ocyuwiectenalowmum obpabotky MNAH, uenu obpaboTku, yctaHasnusaetca 06A3aHHOCTb TAKOrO NMUA
cobniogatb KoHPUAEHUMaNbLHOCTL U 0becneunsaTh 6esonacHocTs MAH Npu ux 06paboTKe, yKasbiBaeTca
06A3aHHOCTb 3awuThl MOH.

4.7. B cnyyasx, npeayCcMOTPEeHHbIX AeACTBYIOLMM 3aKOHOAATENLCTBOM, CyGBEKT NepCoHaNbHbIX AaHHbIX
NPUHUMAET peweHue 0 npegocTasneHuu ero MNAH Onepatopy M Aaer cornacue Ha ux o6paboTky
cBob0HO, CBOEIA BONEN M B CBOEM UHTEpece.

4.8. Oneparop obecrneunsaeT COOTBETCTBUE COAEPHAHUA U 0B6bema 06pabaTbiBaembix MH 3aABAEHHBIM
uensm obpaboTkm u, B cnyyae HeobXOAMMOCTH, MPUHUMAET MEpPbI MO YCTPAHEHMUIO UX U3BBLITOYHOCTH MO
OTHOLLEHMIO K 3aABNEHHBbIM Lenam o6paboTKu.

5. Cnocobbl 06paboTKM NEPCOHANBHBIX AAHHLIX U CPOKM MX XPaHEHUA.

5.1. O6pabotka nepcoHanbHbix AaHHbiX B 000 «/laku [aiMoHA» OCYLIeCTBAAETCA CAeAyioLUMM
cnocobamm:

* He aBTOMaTU3MpoBaHHan 06paboTka NnepcoHanbHbLIX JaHHbIX;

* aBTOMaTU3MPOBaHHaA 06paboTka NepcoHaNbHLIX AaHHbIX C Nepeaaven NoyYeHHo MHPopmaLmmu no
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHBIM CETAM UK 6€3 TaKOBOIA;

* cMellaHHaA 06paboTka NepcoHanbHbIX AaHHbIX.

5.2. Cpoku 06paboTku (xpaneHus) MH onpeaenaiotcs ucxoga U3 ueneit 06pabotku M/IH, B COOTBETCTBUM
CO CPOKOM AeHCTBNA gorosopa ¢ cybbektom MNAH, TpeboBaHMAMMU deaepanbHbIX 3aKOHOB, TPeBoBaHUAMM
onepatopos [1[H, no nopyyeHuio Kotopeix OO0 «/laku [aiimona» ocywectsnset obpabotky MAH,
CPOKaMM1 NCKOBOW JaBHOCTH, MHBIMU Lensamu 06paboTku MAH.

5.3. NAH, cpok 06paboTku (xpaHeHUA) KOTOPLIX UCTEK, AONMKHbI BbITb YHUUTOXEHbI NMB0 06e3nuYeHbI,
€C/IN MHOe He NpefycMOTPeHO deaepanbHbIMK 3akoHamu. XpaHeuue MOH Nocae npekpaLleHua ux
06paboTKM AONYCKAETCA TONLKO NOC/E WX 06e3/IMYMBAHKA.

6. O6ecneyeHue 3aWmUTbI NEPCOHANbHBIX AaHHbIX NpU UX 06paboTke OnepaTopom.

6.1 Mpu obpabotke nepcoHanbHbIX AaHHbIX Onepatop MpUHUMaET HeobXoAMMbIE M AOCTaTOUHbIE
NPaBoBble, OPraHU3auUMOHHbIE WU TEXHWYECKME Mepbl AA 3allMTbl MEPCOoHaNbHbLIX [aHHbIX OT
HENpaBOMEPHOrO WKW CAY4aHOTO [OCTYNa K HWUM, YHWUYTOMEHWA, W3MEHeHus, BNOKMpOBaHMA,
KOMUPOBaHWA, NpefoCTaBNeHUA, PacnpocTpaHeHWA MepCoHanbHbIX [AaHHbIX, @ TakXe OT MHbIX
HenpaBoMEePHbIX AeICTBUI B OTHOWEHUM NEePCOHANbHbIX AaHHbIX, B TOM YUCAE:

® Ha3Ha4YeHuWe Nnua, OTBETCTBEHHOTO 33 OpPraHM3aLmnio 06paboTKU NepPCoOHaNbHbIX AAHHbIX;

® MNPUHATUE /IOKA/IbHbIX HOPMATUBHBIX aKTOB M MHbLIX AOKYMEHTOB B 06/1acTM 06paboTKM 1 3awmThl
NepcoHaNbHbIX AAHHbIX;

® onpejeneHue yrpos 6e30nacHOCTU NEPCOHaNbHbIX AAHHbLIX NMpW MX 06paboTke B MHPOPMALIMOHHBIX
CuCTEMax NepcoHasbHbIX AAHHbIX M NPOBEAEHWE OUEHKW NOTEHLMAaNLHOTO Bpeda, KOTOPbIi MOXeT BbITh
NPUYKMHEH Cy6beKTam NepcoHaNbHbIX JaHHbIX B pe3y/ibTaTe peanusalum yrpos;



® NPUMEHEHME OPraHU3aLUMOHHBIX U TEXHUHECKUX Mep Mo obecneyeHmnio 6e30NacHOCTI NepPCoHaNbHBIX
A2HHBIX NPU X 06paboTke B MHGOPMALIMOHHBIX CUCTEMAX NEPCOHANBHBIX AaHHBIX;

® O03HakomneHWe paboTHWUKOB OnepaTopa, HENOCPEACTBEHHO — OCYILECTBARIOLLMX 06paboTtky
NEPCOHANbHBIX AaHHbIX, C MONOXKEHNUAMM 3aKOHOAATeNbCTBA Poccuiickoi PeaepaLum 0 NepCoHanbHbIX
A3HHbIX U IOKANbHBIMW aKTamMK N0 BONPocam 06paboTKu NepcoHanbHbIX 4aHHBIX U, NP1 HEOBXOAMMOCTH,
opraHusauusa 0by4eHMA yKaszaHHbIX COTPYAHUKOB;

® NoNy4eHue Cornacuit CyGbeKToB NepcoHabHbIX AaHHbIX Ha 06PaBOTKY UX NEPCOHANbHBIX [OaHHbIX, 32
NCKIOYEHUEeM Cry4aes, NMpesyCMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickoit Pegepauum;

® OCyLIeCTB/IEHWE BHYTPEHHETO KOHTPOIA 32 NPUHMMAEMbIMKM Mepamu Mo obecnedyeHnio Be3onacHoCTu
NepCoHaNbHbIX AaHHbIX;

® WHbIe Mepbl, NPeayCMOTPeHHbIe 3aKoHoAaTeNbCTBOM Poccuiickoii depepaumn.

6.2 Cotpyaunku OnepaTopa, BMHOBHble B HapylleHWu TpeBoBaHuii PeaepanbHOrO 3akoHa «O
ME@PCOHaNBHBIX AAHHLIX» U MPUHATLIX B COOTBETCTBUW C HAM HOPMATUBHBIX NPABOBbIX aKTOB, HECYT
MaTepuanbHylo, AUCLMNIMHAPHYIO, aAMWUHUCTPATUBHYIO, TPaMAAHCKO-NPABOBYID WAW  YrONOBHYIO
OTBETCTBEHHOCTL B MOPAAKE, YCTAHOBNEHHOM 3aKOHOAATEILCTBOM Poccuiickoit deaepaumu.

7. Npaso cy6beKTa NepcoHanbHbIX 4aHHbIX HA AOCTYN K €10 NepCoHaIbHBIM AaHHBIM.

7.1. Cybvekr MAH enpaBe Tpe6osaTb oOT Onepatopa yTO4HEHMA €ro MepcoHanbHbIX OaHHbIX, WX
6NOKMPOBAHUA WAW YHWUTOXKEHWA B CNydyae, ecium NnepcoHanbHble AaHHbIE ABAAIOTCA HEMNO/HbBIMM,
YCTapeslMmu, HETOYHbIMW, HE3aKOHHO MOMIYYEHHBIMWU WAKW HE ABAAIOTCA HeoBXOaMMbIMM Ana
3anABNEeHHONW Lenu 06paboTku, a Take NPUHUMATE npejyCcMOTpeHHbIE 3aKOHOM Mepbl MO 3alUTe CBOUX
npas.

7.2. CBepeHuMsA NpeaoCcTaBnAOTCA Cy6bEKTY NepPCOHaNbHbIX AaHHbIX MAM ero npeacrasutento Onepatopom
npu obpawennu nnbo npu nonyseHuu 3anpoca cyGbekTa NepcoHanbHbiX AaHHLIX WAW  ero
npeacrasuTena. 3anpoc gomkeH cogepate U0 cybbekTa NAx nubo ero npeactaguTens, Homep
OCHOBHOTO [JOKYMEHTA, YAOCTOBEPAWLWEro /IMYHOCTL CYGbEKTA MepcoHaNbHbIX AAHHBIX WAM ero
NPEACTABMTENA, CBEAEHWA O AaTe BblAaYM YKa3saHHOTO JOKYMEHTa W BbIAABLIEM €T0 OpraHe, CBEeHMUS,
noaTeepAatolme yqactue cybbekta NepcoHaNbHbIX AaHHbIX B OTHOWEHUAX C Onepatopom (Homep
AOroBOpa, AaTa 3aKkMO4YeHUA A0roBopa, YCAOBHOE CnoBecHoe 0603HaueHue v (Uam) WHble cBefeHuns),
nnbo ceegenns, uHbIM 06pasom noaTBepMpaloLme $akT 06paboTKM NEpPCOHaNbHLIX AAHHbIX
Onepatopom, nHdopmaumio s 06paTHONM CBA3U C LENbIO Hanpas/ieHna OTBETa Ha 3ampoc, NoANMch
cybvekTa MOH MAn ero npepactaButens. 3anpoc MOMET 6biTb HanpaeneH B Gopme 3NE€KTPOHHOro
AOKYMEHTA, B TaKOM CAy4ae OH A0/KeH 6bITb NOANUCAH 3N1EKTPOHHOW MOAMMUCHIO B COOTBETCTBUM C
3aKkoHoAaTenbcTBom Poccuiickoin Pepepaunn. MuUcbMeHHbIR 3anpoc HanpaBnsetca OnepaTtopy no
agpecy: 119590, r. Mockea, yn. Munckas, a.1T, kopn.1, LOKONbHbIM aTax, nomeweHue XVI, KomHaTtel 1-
38.

7.3. Onepatop Bnpase 0TKa3aTb CyBbLEKTY NEPCOHAsIbHBIX AaHHBIX B BbINOHEHUN NOBTOPHOTO 3anpoca.
Tako oTKas fJo/mkeH 6biTb MOTMBMPOBAHHLIM. OB833aHHOCTD npeacTaBNeHna  AoKa3aTeNbCTs
060CHOBAHHOCTH OTKa3a B BbINONHEHUM MOBTOPHOTO 3aMPOCA NIEMUT Ha Onepatope.

7.4. CybbeKT NepcoHanbHbIX JaHHbIX MMEET NPaBo Ha NONYYEHUe MHPOPMAaLMH, Kacatowweics 06paboTku
€ro NepCcoHasbHbIX 4aHHbIX, B TOM YMCNE COoaepKaLLei:

- noATeepxAeHHe pakTa 06paboTKM NepcoHanbHbIX AaHHbIX OnepaTopom;
- MP3BOBbIE OCHOBAHMWA U Liean 06paboTKM NEPCOHANBHBIX JaHHBIX;

- uean n npumeHaemble Onepatopom cnocobbl 06paboTKKM NEPCOHANBHBIX AAHHbIX;



- HAaMMEHOBaHWE U MECTO HaxoxaeHua OnepaTopa, CBeAEHMUA 0 MLAX (33 UCKNHOYEHUEM COTPYAHUKOB
onepatopa), KOTOpble UMEKOT JOCTYN K NePCOHaNbHbIM SAHHBIM WUAM KOTOPLIM MOTYT BbiTe PacKpbIThI
NepcoHanbHble AaHHbIe Ha OCHOBaHWM AOrOBOPa C ONEPaTtopoM MAM Ha OCHOBaHWM deaepansHOro
3aKOHa;

- ob6pabaTbiBaemble MEPCOHaNbHblE [AaHHble, OTHOCALWMECA K COOTBETCTBYIOWEMY CyObekTy
NepCcoHabHbIX AaHHbIX, ICTOUYHUK UX NONYYEHUA, ECIM MHOW MOPAAOK NPEACTABNEHMA TAKUX AaHHbIX HE
npeaycmoTpeH deaepanbHbiM 3aKOHOM;

- CPOKM 06paboTKM NEPCOHANbHbIX AaHHbIX, B TOM YUCNE CPOKM UX XPAHEHUSA;

- NOPAAOK OCYWECTBNEHUA CYOHEKTOM NEePCOHANbHBIX AAHHbIX MPaB, NpeaycMOTpeHHbIX PegepanbHbiM
3aKOHOM «O NepcoHasibHbIX AaHHBIXY;

- nHdpopmaumio 06 OCyLLEeCTBAEHHON MAK O NpeanonaraeMoi TPaHCTPaHUYHONW Nepeaaye AaHHbIX;

- HaumeHOBaHWe uau GaMuAWIO, MMA, OTYECTBO M agpec /auua, ocywectenawwero obpaboTtky
nepcoHanbHbIX AaHHbIX MO nopyydeHuto Onepatopa, ecan obpaboTka nopydyeHa unv BygeT nopyyeHa
TaKoMy finLLy.

7.5. Ecnn cybbeKT nepcoHasbHbIX AaHHbIX cyuTaeT, 4to Onepatop ocywectsnseT obpaboTky ero
NepcoHanbHbIX AAaHHbIX C HapyLweHnem TpebosaHnin PeaepanbHoro 3akoHa «O NepcoHaNbHbIX AaHHbIX»
MAM WHbIM 0Bpa3om HapywaeT ero npaesa M cBobogbl, CyGbEKT NEpCcoOHaNbHbIX [AaHHbIX Brpase
ob6anosatb geicteusa unun besgeiictene Onepatopa B opraH, yNnoAHOMOYEHHbIM MO BOMPOCaM 3aLLUTLI
npas Cy6beKTOB NEPCOHaNbHbIX AaHHbIX, UK B cyaebHOM nopagke.

7.6. Cy6beKT nepcoHanbHbiX AaHHbIX UMEET NPaBO Ha 3aLMTy CBOMX NPaB U 3aKOHHbLIX MHTEPECOB, B TOM
yncne Ha Bo3melleHue yBbITKOB v (MNK) KOMNEHCALMIO MOPaNbLHOTO Bpeaa B cygebHOM nopagke.

8. OcobenHocT 00pabotku u 3awmtbl MAH, cobupaembix Onepatopom € UCNONb3OBAHUEM CETH
UHTepHer.

8.1. Onepatop obpabaTbiBaeT M 3awmwaet MNH, NnocTynalowme OT NOAb30BaTENeN canTa Www.zu.ru, a
TaKMKe NocTynarwme Ha agpeca KoprnopaTueHoi noutel 000 «/lakn fdaimoHa», 3akaHunBatolmecs Ha
@zu.ru.

8.2. Cbop MAH ocywecTennaeTca AByma cnocobamu:

8.2.1. Mpepocraenenvie MNOH (BKNOYaa GaMUAMIO, MUMA, OONMHOCTb, KOHTaKTHbIM TenedoH, aapec
3NEKTPOHHOW NOuYThI, agpec U Ap.) cybbektamu MNOH nyTem 3anofiHEHWA COOTBETCTBYIOLLMX GOPM Ha
CaiiTe ¥ MOCPEACTBOM HaNpPaBAEHMUA 3IEKTPOHHbIX NMCEM HA KOPNOPaTUBHbIE aApeca NoYThl.

8.2.2. AsToMatuyecku cobupaemana uHpopmauma. 000 «/laku [arWmoHa» MoKeT cobupaTtb
obpabaTbiBaTh CBeAeHUs, He anaowmeca NAH: 1)uHpopmaumio 06 MHTepecax nonb3osaTenei Ha Caite
Ha OCHOBe BBEAEHHbIX NOMCKOBbLIX 3aNpOCOB NonL3oBaTenei Calita 0 peanusyembix U Npegnaraemblx K
npogae ToBapos/ycnyr Ha CaiTe C Lenblo NpesocTaB/eHna akTyaibHOW MHPOPMaLMK KAWEHTam Npu
ucnonb3osaHun Caita, a Takke 06obleHns 1 aHanusa uHpopmaumm, 0 TomM Kakue pasgenst Caiita,
TOBapbl, YCAYrM NONbL3YIOTCA HAUWBONBLIMM CMPOCOM Y KNUEeHTOB; 2) o6paboTka U xpaHeHUe NMOUCKOBbIX
3anpocoB nonb3oBatenei CaiTta C Uenblo 0606WEHUA M CO34aHUA KAWEHTCKOI/N0Mb30BaTENbCKOM
CTaTUCTUKKM 06 ncnonb3zoBaHuu pasgenos Caiita.

000 «/lakm [ailimoHg» aBTOMAaTUYECKM MOny4YaeT HeKoTopble Buabl MHPOpMauuMuM B npouecce
B3aMMoAeWncTBuA nonb3oBaTtened ¢ CalTom, NMEpennucku Mo 31EKTPOHHOW noyTe U T.n. Peub MaeT o
TEXHOJIOTUAX U CEPBMCAX, TAKMX KaK Beb-npoTokonsl, MHGopMauma B popmaTe «cookie», Beb6-0TMETKH, a
TaKMKe MHble NPUAOKEHWUA U MHCTPYMEHTHI.



Mpwn ocywectenennn nonbsosatenamm Anbo KnUeHTamu Aoctyna k CaiTy, HekoTopas uHdopmauus B
dopmate «cookie» UAM B aHaNOTWuHBIX Baiinax Momer aBTOMATW4YeCKM 3arpyXaTbCA Ha YCTPONMCTBO
nonb3oBatena MBO KAMEeHTa. ITO NO3BONAET HACTPOUTL CalT B COOTBETCTBMM C MHTEpecammn u
NPeAnoYTeHMAMM nonb3oBaTenei/knneHTos. Ecan nonb3osatens Caiita He Xo4eT, 4ytobbl ¢ainsl
«cookie» 6bi1M OTAPABAEHBI MU XPAHUAUCH B CUCTEME OnepaTopa, T0:

1) 6onbwmHcTBO UHTepHeT-Bpayzepoe nossonser NONb30BATENIAM CaMOCTOATE/IbHO YAANWUTb ¢aiinb
«cookie» ¢ yCTPOWCTBa, NPeAOTBPaTUTL UX COXpaHEHMe UK noAatb curHan nepes coxpaHeHuem daiina
«cookie». [ina Toro 4tobbl y3HaTL Goblie 06 3TUX dyHKUMAX, nonb3osaTtensam Caiita cneayet obpatuTbea
K MHCTpYKUMAM cBoero bpaysepa unm K cnpaBoyHoOM UHpopmaumu;

2) nons3oBatens Bnpase MOKMHYTL CaiT. MpWU NPOAOANKEHWM WMCMNONB3OBAHUS CaitTa, nonb3oBaTeNb
NOATBEPXKAAETE CBOE COrNacue Ha Mcnonb3oBaHue daiinos «cookie» u OPYrux noxoxmx TEXHONOMMIA B
COOTBETCTBUM C HacToAWeNn MoAUTUKON.

Mpu aTom Painbi «cookie», BeB-0TMETKM 1 Apyrie MOHUTOPUHTOBbIE TEXHONIOTUM HE 130T BO3MOMKHOCTb
aBTomatuyecku nonyyate MNAH. Monssosatens Caiita no CBOEMY YCMOTPeHUIo npeaocTasnaeT ceoum MH,
Hanpumep, npu 3anonHeHnn Gopmbl Ha Caiite, popmbl 06paTHOM CBA3M, MPU OTNPABKE 31EKTPOHHOIO
nucbma u np.

8.3. 000 «/lakm [OaiimoHa» Bnpase N0/Mb30BaTbCA NpefoCTaBieHHbIMU TJH B COOTBETCTBUU C
3aABNEHHBIMM LeNamMm ux cbopa nNpu Hanuumu cornacusa cybbekTa NAH, ecnn Takoe cornacue tpebyetca
B COOTBETCTBMM C TpeboBaHUAMMU 3aKoHOAaTENbCTBA PP B 061acTy NepcoHanbHbIX JaHHbIX. MonyyeHHble
AaHHble/ MNAH B 0606WEHHOM M 06e3nuyeHHOM BUAE MOrYyT MCMONbL30BAaTbCA ANA NpPOBefEHUs
MapKETUHIOBbIX UCCNeA0BAHMIA, U3yyeHUs noTpebHOCTElN KaneHTos 000 «/laku HarimoHa» U yaydienus
Kauecrtsa o6cny»KuBaHuA.

8.4. Nonb3osatens Calita moxeT B Noboe Bpema 0TO3BaTbL CBOE cornacue Ha 06paboTky MAH, Hanpaeue
NUCbMEHHOE yBefomaeHne no aapecy: 119590, r. Mocksa, yn. MuHckas, A.1T, Kopn.1, LOKONbHbINA 3TaX,
nomewieHne XVI, Komuatsl 1-38.

rocne NoAyYeHWA TaKOro yeBeaoMIEHUA obpaboTka MNAH nonb3oeartens byneT npekpauieHa, a ero nau
ByayT yaaneHsl, 3a ucknoyeHnem Cny4aes, koraa o6paboTka MoKeT 6bITb MPOJO/IKEHA B COOTBETCTBUM
C AENCTBYIOLLMM 3aKOHOJATENbCTBOM.

9. 3akNtounTeNnbHbIE NONOKEHUA.

9.1 Hacroawgaa MMonutuka ssnsetcs 0bwenocTyNHbIM  NOKaNbHBIM HOPMaTMBHLIM aKkTom «Jlaku
AaimoHa» 1 pasmewera Ha CaliTe Www.zu.ru .

9.2 KoHTponb 3a ucnonHeHnuem Tpe6oBaHMii HacToswiel Monutukk, a Takke 3a 6Ge3onacHOCTbIO U
3awwTon MNAH ocywecTanetca AMuamu OnepaTopa, OTBETCTBEHHbIMM 33 opraHusaumio obpaboTku MaH.



MpoLUMTO W NMPOHYMEpOoBaHO
CKpensieHo nevaTbio ¥ NoAnuchio
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