Monb3oBaTeibCKoe corjialleHne KJAMEHTOB caiTa 3aaor Ycnexa
TepMuHbI

KnueHT - nonHocTelo AeecnocobHoe du3nyeckoe nLO, pasMellarollee 3aKasbl Ha caiTe www.zu.ru,
6o ucnosibsytowee ToBapbl U Ycayrn, npuobpeTeHHble Ha calTe WWW.ZU.rU, UCKIIOUYUTENIbHO AAS
JINYHbIX, CEMEMHbIX, JOMALUHUX N UHBIX HY>K[, HE CBA3aHHbIX C OCYLLECTBIEHNEM MPeAnpPUHMMATESILCKOM
JesaTeNbHOCTH.

3anor Ycnexa - OOO «3anor Ycnexa «Jlombapa» WHH 7733706230, KMM 772901001, OrPH
1097746431991, appec mecta HaxoxaeHusa: 119590, r. MockBa, ya. MuHckas, a.1l, Kopn.1, LOKO/IbHbIN
3Tax, noMeuleHue XVI, kKomHatbl 1-38.

UHTepHet-cainT 3AJIOTI YCMEXA - HTepHeT-canT, NpuHaasiexalumi 3aiory Ycnexa u umMerowmin agpec B
cetn VIHTepHeT www.zu.ru, MO3BOASOWMIA NoJsiydaTb MHbopMauuio o 3anore Ycnexa, OCYLLECTBUTb
BbI6OP, 3aKa3 u (Maun) nprobpereHune Toeapa, Nosb3oBaHue ycayramm 3anora Ycnexa. Ha MiHTepHeT-caitte
npeacrassieHbl ToBapbl, NpeanaraeMble 3anorom Ycnexa cBouM KaneHtam ans opopmaeHms 3aKasos, a
TaKXXe yCI0BMS ONJiaThbl U MNOJIlyYeHUS 3TUX 3aKa3oB KaneHTtam.

Ycnyru - 31eKTPOHHblE CEPBUCbI CalTa, C MOMOLWbI KOTOPbIX K/MEHTbI MMEKT BO3MOXXHOCTb
JAUCTaHUMOHHO Noay4vaTb MHPOPMaLMIO, a TaKXKe OCYLLLECTBIATbL ONepaLnm, CB3aHHbIe C 3aK/1H0YEHHbIMU
Mexay 3anorom Ycnexa v KnneHtaMmu 1oroBopamMm 3amMmosB.

ToBap - toBe/MpHble U3LeNusl, NpefcTaBleHHble K npogaxe Ha Cante. Ha cante MoryT ObiTb
npeacTaB/ieHbl Kak cobcTBeHHble ToBapbl 3as0ra Ycnexa, Tak U ToBapbl NapTHepoB 3asora Ycnexa.

3akKas - 3anpoc KnmeHTta Ha npuobpeteHmne nepeyHsi ToBapoBs, BbiGpaHHbIX Ha CaliTe, 0pOPMAEHHbIN C
NOMOLLLbIO NPeoCcTaBAsSEMBIX CpeacTB Ha CaitTe.

JINYHbBIN KaBUHET - 3aKpbITbIM OT NY6/IMYHOrO AOCTYNa pasAen caiTa, BXOJ, B KOTOPbIM OCYLLLECTBASETCS
¢ nomoubo CMC-Kofa, NpeaHa3HayeHHbIN ANsa coBeplleHus KnneHToM 3anora Ycnexa ropuamyecku
3HaYMMbIX AENCTBUI B OTHOLLIEHMM 3aK/IHOYEHHBIX Mexay 3anoroM Ycnexa n KnmeHToM J0roBopos 3aiiMma,
noayyeHus KnmeHToM nHbopMauuu, a Takxke 18 UCMOJIb30BaHUsl MHOTO JOCTYMHOro GpyHKLUUOHaNa.

CMC-kop - npepocrtasasgeMsiit Knmenty nocpegcteoM CMC - coobueHns (SMS) Ha TenedoHHbIN HoMep
KnneHTta yHUKanbHbIN KOHOUAEHUMANbHBIN CUMMBOJIbHBIN KOJ, KOTOPbIN MpeacTaBAseT coboi Kawou
3JIEKTPOHHOM NOANMUCU B 3HAYEHUUN, NPUAABAEMOM JAHHOMY TEPMUHY M. 5 cT. 2 3akoHa «O6 3/IeEKTPOHHOM
nognucu» N2 63-03 ot «06» anpens 2011 roga. CMC-Kop pa3oBo ncnosbdyetca KnineHTom ans Bxoaa B
JIN4YHbIN KabUHeET.

CopepxaHue caitta (panee - Copep)KaHMe) - OXpaHsieMble pesyabTaThl WHTENNEKTYabHOM
JeATeIbHOCTM, BKJIOYAs TEKCTbI IMTEPATYPHbBIX NMPOU3BEAEHUIN, X HA3BaHWUA, NPEAMCIOBUS, aHHOTaLMM,
cTaTby, UAIKOCTPALMK, 0BI0XKKKN, MYy3blKa/ibHble MPOU3BEAEHNSA C TEKCTOM MK 6e3 TeKCTa, rpaduryeckue,
TeKCToBble, poTOrpapuyeckne, NPonsBoaHbIE, COCTaBHbIE U MHbIE MPOU3BEAEHUS, MOJb30BaTe/IbCKUE
UHTepdENChI, BU3yasibHble MHTEPENCHI, HA3BaHMS TOBaPHbIX 3HAKOB, JIOFOTUIMbI, NPOrpaMmbl A1 IBM,
6a3bl AaHHbIX, a TaKXKe AM3alH, CTPYKTypa, Bbl6Op, KOOPAMHALMS, BHELIHWA Bua, O6LIMIA CTUAb U
pacnosnoeHue gaHHoro CoaepykaHus, BXogALLero B coctas Caiita u gpyrmne 06beKTbl MHTENNEKTYaIbHOM
Cco6CTBEHHOCTM BCE BMECTE W/UAN NO OTAENbHOCTU, coAepKallmecs Ha CanTe.

Peructpaums - npoleaypa BHECEHMS NEPCOHaJIbHbIX JaHHbIX KnneHTa B cneuuansHyo ¢opMy Ha Caiite,
HeobxoaMMas AN UCMOJIHEHMA 3anoroM Ycnexa [A0oroBopa, Mo KOTOPOMY PerucTpupyembiii KaneHt
ABNAETCA BblrogonpuobpeTateneM, a TakxKe A foctyna KimMeHTa K nepcoHaansuMpoBaHHbIM cepBUCaMm
Canra.



1. O6wKe nonoXxkeHus

1.1. Hactosuwee lNMonb3oBaTebCKOE COrNalleHNE peryanpyeT NopsaaoK ocyLecTBaeHnsa npoaax ToBapos
3anora Ycnexa KnneHTaMm, a TakxKe Nonb3oBaHUA YcayramMmm camra.

1.2. Hactoswee CornaweHuwe BCTynaetr B CWJY C MOMEHTaA BblpakeHuUs KnnMeHToM cornacmsa c ero
YCNOBUAMM MYTEM pErncTpaupmmn Ha cante www.zu.ru, mbo nytem Bxoaa KnmeHta B JIMUHbIN KabUHET C
nomoubo CMC-kopaa.

2. MpepocraBneHue Ycayr 3anorom Ycnexa

2.1. ®opma u xapaktep Ycayr, npegoctabaseMbix 3asoroMm Ycrnexa KameHTty, MOryT 6biTb M3MeEHEHbI
3anorom Ycnexa B nto6oe BpeMs B OAHOCTOPOHHEM Mnopsake 6e3 npeaBapuUTeNbHOro YBeAOMIEHUS.

2.2. MprHMMast BO BHUMaHWE HEMPEPbIBHOE BHEAPEHME HOBbIX Pa3paboTOK B LENIAX YYULIEHMS KaYeCcTBa
npepocTtaBaseMbix Ycnyr, 3anor Ycnexa BripaBe Mo COBCTBEHHOMY YCMOTPEHUIO B Jiloboe BpeMms
npekpatuTb (BPEMEHHO MM OKOHYaTEeNIbHO) MpegocTaBiaeHue Ycayr (MOJIHOCTbIO MAM B YacTu) BCEM
KnneHTaM uam KoHKpeTHoMy KnneHTy 6e3 npeaBapuUTeIbHOro YBEAOMJIEHUS.

2.3. B cnyyae npekpauleHns npepoctaenieHnsa 3anoroM Ycniexa Ycnyr, goctyn KnueHnta K JIMuHOMy
KabuHeTy, poctyn K caMuMm YcayraMm, cBegeHusM, nwbbiM danmnaMm uUAM MHOM UHOoPMaLMK,
coaepxxawmmcs B JINHHOM KabuHeTe UM UHbIX pasaenax CanTa, npekpaliaeTcs.

3. Nonb3oBaHue Ycnyramum 3anora Ycnexa

3.1. Ona nonyyeHus goctyna K Ycayram KameHT npepgocTtaBasieT uHpopmauum o cebe, B TOM yucae
nepcoHanbHble U KOHTAKTHbIE AaHHble, KOTOPblE A0/MKHbI HOCUTb TOYHbIN, AOCTOBEPHbIN N aKTyaabHbIN
Xapakrep.

3.2. MNonb3oBaHMe YcayramMu JOMNycKaeTcs WCKAYUTENIbHO B LIENsX, pa3pelleHHbIX (a) HacToAwmMm
CornalueHueM, (6) npMMeHMMbIM 3aKoHOAATEeNbCTBOM Poccuinckon degepaumm n obbl4asgMm 4e/1I0BOro
obopoTa, NnpnHATbIMKU B Poccuinckomn Geaepaumu.

3.3. He ponyckaeTtcs BocnponsBoauTb, Ay6/1MpoBaTh, KONMWMpPOBaTb, MPoJaBaTh U NepenpoaBatb Ycayrm
0N KAKUX-IMOO Lesiel, 3a UCKIKOYEHUEM C/ly4aeB, Korga Takme AencTBus 6blin NpsiMo paspelleHbl Bam
B COOTBETCTBUM C OTAE/bHbIM COrnalleHmem c 3asorom Ycnexa.

4. Pernctpaums Ha Caite

4.1. Ona nonb3oBaHus Ycayramu mam odopmaeHus 3akasa KnameHTy Heobxo4MMo 3apernctTpmpoBaTthes
Ha Caire.

4.2. 3anor Ycnexa He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb WM MNPaBUABHOCTb WHdOpMaLUN,
npeocTaBaseMoin KnimeHToM npu pernctpaumu.

4.3. Peructpupysacb Ha Caite, KnueHT cornawiaercss € MOJYyYEHMEM PacCChbiIKM C  pPeKslaMHo-
MHPOPMALMOHHBIMU MaTepuasaMu O AeaTeNIbHOCTU 3asnora Ycnexa M ero napTHepoB, npeasiaraeMbix
Ycnyrax, ToBapax, npegJiaraeMbiX K MNpOAaXke, KOHKypCax, aKuMaxX, CrneumasibHbIX MpeasoXeHusx,
NnoJlydeHMEM COODBLLEHNIA CEPBMCHOIO XapaKTepa, HanpaBAsSEMbIX Ha afpec 3/1eKTPOHHOM MouThl,
YKasaHHbIN Npu pernucTpauumn, n/mam nocpeacrtsoM CMC-CoobLIEHUA U/ Man push-yBegomMaeHnin n/mam
NOCPeACTBOM TMPUIOXKEHUN-MECCEHIKEPOB AN CMapTOOHOB Ha HoMep TenedoHa, YKasaHHbIN
KnueHToM npu pernctpaumnmn n/mnm obopMaeHnn 3axkasa.

5. OdpopmMneHune U CpoKu BbINoJIHEHUA 3aKasa

5.1. 3aKka3 KnueHTa MOXeT 6biTb 0PpOpMJIEH C/eAYHOWMMMN CNOCcobaMU: MPUHAT Mo TenepoHy Wau
odopmneH KnmeHTtom camocTosaTenbHO Ha CanTe.
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5.2.Mocne opopmneHmns 3akasa KAMeHT noayyvaeT BOSMOXHOCTb MOY4MTb 3aKa3aHHbIN ToBap no agpecy,
yKasaHHoOMY B popMe NoATBepXKAeHMS 3aKa3a UaK BOCMOJIb30BaTbCs YC/TYron A0CTaBKM ToBapa, KOTOpYHo
OKa3bIBaeT napTHep 3anora Ycnexa.

5.3. Eciim KnueHtoM odopmneH 3akas Ha ToBap, KOTOPbIN MO KaKMM-IMO0O NpuUYMHAM OTCYTCTBYET Y
3anora Ycnexa, 3anor Ycnexa MHpopmumpyeTt 06 3ToM KnneHTa nocpeCTBOM HamnpaB/ieHMS 3EKTPOHHOIO
coobLLeHNss UM NyTeM coBeplueHnsl TesiedOHHOro 3BOHKa. B TakoM csiyyae KnmeHT BnpaBe BbibpaTb
Apyroi ToBap, MMetoWMNCa B Haanuum y 3anora Ycnexa, iMbo aHHy/IMpoBaTh AaHHYH no3unumio ToBapa
13 3aKa3sa. B csiyvae HenosydyeHus otBeta KnmeHta B TedyeHmne 10 gHen 3anor Ycrnexa octaBasieT 3a cobon
NnpaBoO aHHY/IMPOBATb AAHHbIN 3aKas.

5.4. Bce nHpopMauUMOHHbIE MaTepuanbl 0 ToBapax, nNpeacTtaBiaeHHble Ha CanTe, HOCAT CNPaBOYHbIN
Xapaktep, 3asor Ycnexa npuKkiagblBaeT BCce HeobxoAuMble YCUAMS, 4YTOO yKasaHHble MaTepuaibl
cofepXann [oCTOBEpPHYHD MHOOPMaLUMIO O CBOMCTBAX M XapaKTepucTMKax ToBapa, BK/OYas LBETa,
pasmepbl U ¢dopMbl. B cayvyae BO3HMKHOBEHMs Yy KnueHTa BOMPOCOB, KacaloWMXCS CBOWCTB MU
Xapaktepuctuk ToBapa, nepen opopmieHneM 3aKasa, KnnmeHT goskeH obpatntbes K 3anory Ycnexa.

5.5. ObsasatenbcTBa 3anora Ycnexa no nepepaye ToBapa KAMeEHTY M MHble 0693aTeNbCTBA, CBSA3aHHbIE C
nepepavein ToBapa, BO3HUKAKOT C MOMEHTA Harnpa/ieHus 3anoroM Ycnexa noATBepXXAeHUs NpUHATUS
3akasa.

6. [loctaBka u nepepgayva ToBapa KnneHty.

6.1. Mpwn camoBbIBO3€e nepefada 3akasaHHbIX ToBapoB KAMeHTy ocywecTBaAseTCs Mo ajpecam MyHKTOB
CaMOBbIB0O3a, YKa3aHHbIM Ha caiTe 3anora Ycnexa. Agpec caMoBbliBO3a KOHKpeTHOro ToBapa yYKa3blBaeTcs
B dopMe noaTBepKaeHna 3akasa KnuneHra.

6.2. locTaBKa OCYLLECTBASETCA 3a cYeT 3as0or Ycnexa, 6ecnaatHo s KanenTa.

6.3. [locTaBKa BO3MOXHa TOJ/IbKO B OTHOLUEHUM M3Aenuin ¢ Hawero Cainta, OTMEYEHHbIX cneumanbHbIM
3HAKOM «0CTaBKa» NOCPeACTBOM Kypbepckon aoctaBkmn CIAIK nocsie nosHoOM onsaThl 3aKka3a Ha HalleM
cante. CymMa ogHoro 3aka3a He goJikHa npesblwate 200 000 pybnen. Cpok AocTaBkM 06ycnoBJsieH
pernoHom KnmeHTa 1 3aHMMaeT oT ABYX AIHEN. [locTaBKa OCYLLLECTBASIETCS TOJIbKO Mo Tepputopmun Poccun.

6.4. MNocne odbopMaeHUs A0CTaBKM M onnaThl 3aKasa ¢ Bamu cBsXeTca MeHemkep AN NoApo6HOro
corniacoBaHms. 3aKa3 6yieT oTnpaB/eH B TedeHue 5 paboumnx gHei ¢ MoMeHTa onsatel ToBapa Ha Caite.

6.5. Mo ¢akTy noctynneHns ToBapa B MyHKT Bbigaun 3akasoB ([B3) cnyx6oi goctaBku Bam 6Gyger
HarnpaB/JeHO YBeAOMJIEHWE O FOTOBHOCTM K Bblgaye 3akasa MOCPencTBOM MECCEHIKEPOB UM CMC-
cooblieHns (oaHOpasoBbIi Kog), MM60 Kypbep CBSXKETCS ¢ Bamu ass cornacoBaHus AaTbl U BPEMEHM
JOCTaBKM (B 3aBMCUMOCTM OT BbIBpaHHOTO crnocoba JocTaBku). 115 noaydeHus 3akasa B [1B3 HeobxoauMo
npeLocTaBuUTb LOKYMEHT, YAOCTOBEPAIOWMIA JIMYHOCTb, U Ha3BaTb COTPYAHUKY MYHKTA BblAa4Yn HOMeEp
3aKasa W, Npu HeoH6XOANMOCTU, CEKPETHLIN KO, U3 CMC- COOBLLLEHUS.

Mpu poctaBke ToBapa BaM Heo6xo0AMMO BCKPbITb YNAKOBKY Mpu Kypbepe, OCMOTPETb TOBAp Ha npeamMer
LLe/IOCTHOCTU M COOTBETCTBMSA YKa3aHHOM KOMIJIEKTaUUM. BaM A0CTyNHa ycayra NpUMEpPKU U YaCTUYHOIo
BblKyrna ToBapa. BpeMs ocMoTpa 1 NpUMMEpPKM OrpaHMyeHo 1 coctaBnseTt 15 MUHYT.

7. Onnara ToBapa

7.1. UeHa ToBapa ykasblBaeTcs Ha CanTe. B ciyyae HEBEPHOro YKasaHUS LieHbl 3aKka3aHHOro KiameHTom
ToBapa, 3anor Ycnexa npu nepeoit BO3MOXXHOCTU MHGOPMUpPYET 06 3TOM KaneHTa ans NnoATBEPKAEHUS
3akasa No WUCMpaBieHHON UeHe Mbo aHHyAMpoBaHMA 3akasa. [pn HEBO3MOXKHOCTU CBSA3aTbCA C
K/NMeHTOM aaHHbIN 3aKa3 CYMTAETCs aHHYIMPOBAHHbIM.



7.2. LleHa ToBapa, ykasaHHas Ha CaitTe, MOXeT b6bITb M3MeHeHa 3asioroM Ycrnexa B OJHOCTOPOHHEM
nopsake. LleHa ToBapa AeNCTBUTENbHA HA MOMEHT Ha)KaTus KHoOMKU «OdopMutb» Man «Kynutb» Ha
nocnefHeM stane odopmaeHus 3akasa. [pu 3TOM LieHa Ha 3aKasaHHbI KnneHToM ToBap M3MeEHeHUo
HEe NOANIEXKMUT.

7.3. Onnata ToBapa MOXeT ocywecteaseTcss KnimeHToM cieayowmmMm cnocobamm:

v Ha/IMYHBbIMU OEHEXHbIMU CPeACcTBaMU MK C MOMOLLbI0 GAHKOBCKOWM KapTbl B MOMEHT
nonyyeHus 3akasa - B cJiydae noJsiydeHms ToBapa caMOBbIBO30M U3 TOProBoOM TOYKM 3asor Ycnexa;

v 6aHKoBCcKoM KapTor no 100% npeponnate - B cayyae AocTaBkm ToBapa KnmeHty
KypbepcKoi cyxk6om CIIK.

7.4. KNMeHT HaCToALWMM BblpaykaeT CBOe corjiacme, YTo onaata 3a ToBapbl 3an0ra Ycnexa u ero napTHepos,
Haxoaslmecs B O4HOM 3aKase, OCYLLECTBASETCA OAHUM MNAATEXOM, AeHEeXHble CpefCcTBa MO KOTOPOMY B
JanbHeNWeM pacnpegenstoTcs MponopumMoHasbHO CTOMMOCTM TOBapOB MeXAy COOTBETCTBYHOLLUM
HPUANYECKUM JINLLOM UCNOJIb3yeMbIM Ha CaiTe NaaTeXXHbIM CEPBUCOM.

8. Bo3Bpar ToBapa
8.1. Bo3Bpar ToBapa HaaJie)XKaLlero Kayecrsa.

8.1.1. ToBap 3abpoHMpoBaH Ha CanTe 1 NOayYEH B TOProBoM ToYKe 3a10r ycnexa:

KnneHT BnpaBe M3MEHWUTb peLleHME O MOKYMKe M OTKasaTbCs OT 3aKa3aHHoro ToBapa B /06oe
BpeMSs [0 ero noJiydeHus, a nocse noayvyeHms ToBapa - B TeYeHUe 5 AHEN, He cuuTas AHA nepenadu
ToBapa KnueHty. Bo3BpaT nosydyeHHoro ToBapa Haf/ieXallero KayecTBa BO3MOMKEH B C/lyyae, eciv
COXPaHeHbl €ero TOBapHbIA BWUA, MNOTPEBUTENLCKME CBOMCTBA, a TakKXe (NpW HaAMyuKu) [OKYMEHT,
noaTBepXXaatolinin - GakT M yC/IoBUS MOKYNKM YKasaHHoro Toeapa B 3anore Ycnexa. Bosepar
OCYLLECTBAAETCA MO afpecy TOProBom ToUKM 3anor Ycnexa, B KOTOPOI OCyLLecTBAANACh ero Bblgayal.

8.1.2. Toap onaayeH Ha CaliTe 1 AOCTaB/IEH KYpbepcKom cayx6om CAIK:

KnneHT BnpaBe M3MEHWUTb pelleHue O MOKYMKe M OTKa3aTbCs OT 3aKalaHHoro ToBapa B to6oe
BpeMs A0 ero nojyyeHus, a nocae noaydyeHus ToBapa - B TedeHUe 7 AHEN, He cuuTas AHS nepenayu
ToBapa KnueHTy. Bo3BpaT ToBapa BO3MOXeH B Jio6oi u3 nyHktoB CAIK wam B duaman cetm
«benopycckoe» no aapecy: r. MockBa, yn. pysuvHckui Ban, A.28/45 - no npepnsapuTesibHOMY
cornacoBaHuio. Mpu cebe HeobxoANMMO NMMeTb NpuobpeTeHHblt Yy ToBap, KOpob (ynakoBKy), B KOTOPOM
OCYLLEeCTBAIANaCb TpaHCNOpPTMPOBKa ToBapa, AOKYMEHT, YAOCTOBEPSALWMIN ANYHOCTE KaneHTa, U
OpUrMHanN 3asBAeHUs Ha BO3BpaT. Bo3paT nojsydeHHoro ToBapa HagJieXallero KayecrBa BO3MOXKEH
TOJIbKO B TOM C/ly4ae, eciM COXpaHeHbl ero TOBapHbI BUA, NoTpebuTenbCKMe CBOMCTBA, a Takke (npu
Ha/IM4yMn) JOKYMEHT, MOATBEPXKAA0WMI GaKT U YCI0BUA MOKYMKM YKazaHHoro Toeapa B 3asore Ycnexa.

8.1.3. [na Bo3Bpata ToBapa, NpUOBPETEHHOro AUCTAHUMOHHBLIM cnocobom (n. 8.1.2), Heob6xoanMo
3aMo/IHUTb U OTMNPaBUTb CKaH UK GOTO 3asABAEHUS HA BO3BPAT Ha 3/IEKTPOHHYO noyTy dostavka@zu.ru
He No3Hee, YeM Yepes 7 KaJieHAapHbIX JHE C MOMEHTa noJlydeHns Toeapa KAMEHTOM, NPUIOXKMB CKaH
unun ¢oTo NacnopTa M Noasiexallero Bo3spaty ToBapa. JaHHble KaneHTa 1 3asBuTeNs Ha Bo3BpaT ToBapa
[OJ/MKHbI COBMaaaTth. 3as0r Ycnexa paccMaTpuBaeT 3asiB/ieHNe Ha BO3BpaT He 6onee 3-x paboumx aHeln u
BbiCbl/TAaeT KNMEHTY TPAHCMOPTHYIO HAaKNaAHYHO U NOAPO6HbIE MHCTPYKLMW A5 OCYLLECTBAEHUS BO3BpaTa
ToBapa.

8.1.4. Npwn oTkase KnneHTta ot Toeapa (Bo3spaT ToBapa) cornacHo nn. 8.1.1. - 8.1.2. MNonb3oBaTe/IbCKOro
cornatweHns 3anor Ycnexa (uam naptHep 3anora Ycnexa) Bo3BpalllaeT eMy CTOMMOCTb BO3BPaLLEeHHOro
ToBapa, He no3gHee 4yeM yepes 10 gHen c aaTbl NosiydyeHMs 3anorom Ycnexa nNMCbMEHHOro 3asiBAeHUs

Ycnosus, ykasaHHble B . 8.1.1. CornalieHus, He pacnpoCcTPaHATCS Ha NpUobpeTeHHble B 3anore Ycnexa yachl, a
TaKXXe 0BEJ/IMPHbIE U3e/Ns U ApYrhe U3LENNA U3 AParoLLeHHbIX METaIOB U (MAN) AparoLUeHHbIX KaMHe,
nepepgaHHble B 3anor Ycnexa pusnmyeckuMun anMuaMmmn no AoroBopy KOMMCCUN.
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KnuneHTta n Bo3BpaliaemMoro ToBapa. 3asB/ieHMe NPU3HAETCAa NOAAHHbLIM B Hagsexauwen dopme, ecau
OHO COCTaB/IEHO B MMCbMEHHOM BUAE C COGCTBEHHOPYYHOM nognucbio KnneHTa. 3assneHne KnveHra Ha
BO3BpaT nepefaercs ogHOBPEMEHHO ¢ TOBAapoOM, OT KOTOPOro KAneHT OTKa3blBaeTcs.

8.1.5. Bo3Bpat ToBapa HaaJiex<allero KayecTsa NpoBOAUTCA, €C/IM YKa3aHHbIM ToBap He 6bin nocae ero
npoAaxu B ynoTpe6GaeHuU, COXpaHeHbl €ro TOBapHbIA BUA, NOTPEBUTENIbCKME CBOWMCTBA, KelMa,
MapKupoBKa 1 T.M. MNpu obHapyXeHMM cefloB 3KcnyaTaumm ToBapa nocse ero nepegayu MNokynatento,
3anor Ycnexa octaBaseT 3a coboii NpaBO OTKasaTb B BO3BpaTe JEHEeXHbIX CPeAcTB Mo JaHHOMY
OCHOBaHMWIO.

8.1.6. ToBap HaanexKallero Kayectea 06MeHy He NoANEXUT.

8.2. Bo3BpaTt ToBapa HeEHaaeXaLLEero Kayectsa

8.2.1. KnmMeHT MoOXXeT BO3BpaTUTb ToBap HeHajJsieXxallero kKadyectBa 3asory Ycrnexa v notpeboatb
BO3BpaTa YMN/Ja4eHHON AEHEXHOM CYMMbl B TeYEHME FrapaHTUIMHOIO CPOKa, MO0, eC/IM TaKOM CPOK He
YCTaHOB/IEH, B pa3yMHbII CPOK, HE NMpeBbIlLakoLWuiA ABa roaa. KaMeHT TakKe MoXKeT NoTpeboBaTh 3aMeHbI
ToBapa HeHaaJ/ieXKalllero Kayecta AMbo ycTpaHEHMS He4OCTATKOB.

8.2.2. B cnyyae oTkasza KnmneHTa oT AoroBopa v npefbsiBaeHus TpeboBaHus 0 BO3BpaTe YrjladeHHOM 3a
ToBap AeHeXHOM CyMMbl corfacHo n. 8.2.1. lMosib30oBaTeNbCKOro COrfallleHus, CTOMMOCTb ToBapa
noanexut BosepaTy KameHTy B TedyeHne 10 gHel ¢ MOMeHTa nosyyeHns 3anoromM Ycnexa NUCbMEHHOo
3aaB/ieHMs KnneHTa. 3asBaeHne npmMsHaeTcs NoJaHHbIM B Haasiexalen popme, ecsiv OHO COCTaBJIEHO B
NUCbMEHHOM BUAE C COBCTBEHHOPYYHOW noanuckio KnueHta. 3aseneHue KnauveHTa Ha Bo3Bpar
nepepaercs ofHoBpeMeHHO ¢ ToBapoM, OT KoToporo KameHT oTKasbiBaeTcs. 3anor Ycnexa BripaBe 3a
CBOWM CYeT MpOBECTM 3KcrnepTusy ToBapa Ans YCTAHOBAEHWUS MPUYMH BO3HMKHOBEHUS HEeA0CTaTKOB
Tosapa.

8.3. Bo3Bpar AeHEeXHbIX CpeacTB

8.3.1. B cnyyae aHHyAsumm 3akasa mamn oTkasa oT ToBapa Moc/ie ero nojay4yeHus, JeHeXXHble cpeacTBa
KnneHTa nognexart Bo3BpaTy, Npu 3TOM CNOCO6 BO3BpaTa Onpeaensercs B 3aBUCMMOCTU OT crocoba,
KOTOPbI Obl/1 Ucnosib3oBaH KnneHToM npu onnate ToBapa.

8.3.2. Bo3BpaT JeHeXHbIX CPeACTB OCYLLECTBASETCS 3a/10roM Ycrexa OiHUM U3 C/IeyHoLLMX CNoco6oB:

a) Ha/IMYHBIMM JEeHEXHbIMU CPEACTBAMM NO MECTY HaxoXAeHus 3aora Ycrnexa - TO/IbKO B C/ly4ae onnaTtbl
ToBapa Ha/MYHLIMU JEHEXHbIMU CPEeCTBAMMU;

6) Ha 6aHKOBCKYIO KapTy, C KOTOPOM MpousBoAuMack ornata - B c/iydae onaatbl ToBapa 6aHKOBCKOM
KapToW;

8.3.3. Bo3BpaT AeHEXHbIX CPeACTB, yrn/avyeHHbIX KaMeHToM 3a ToBap, ocyllectBaseTcs He no3aHee 10
[Hel ¢ MOMeHTa nepefayn 3anory Ycnexa ToBapa, NojJsiexKallero Bo3spary (CoxpaHeH TOBapHbI BUA,
N MapKUpoBKa nsaenus (coxpaHeHbl NAoM6GbI U 6MPKKU) 1 3as8BEHUS Ha BO3BpaT ToBapa.

9. UHTennektyanbHasa co6CTBEHHOCTb

9.1. MNMpaBa Ha Bce CoaepxkaHune CarTta NnpuHaanexart 3anory Ycnexa. KnneHT ob6s3aH cobioaatbh npaBa
3anora Ycnexa B oTHoweHun CopaepxkaHus CaiTa M MOXXET MCMO/b30BaTb €ro TOJIbKO B LENAX, He
NpoTUBOpPEYaLLUX HacToALEeMY [101b30BaTENBCKOMY COMNALLEHUIO.

10. F'apaHTUK N OTBETCTBEHHOCTb

10.1. 3anor Ycnexa He HeceT OTBETCTBEHHOCTM 3a ywepb, MpUYMHEHHbIM KnueHTy Bcneacteue
HeHageXalero ncnoab3oBaHnsa ToBapoB, 3aKa3aHHbIX Ha CanTe, IMBO HeHag eXKaLEro NoJIb30BaHMS
Ycnyramm CaiTa.



10.2. 3anor Ycnexa Bnpase nepeycrynartb M0 KakMM-An6o MHbIM CNoco60M nepeaaBaTh CBOM NpaBa U
06A3aHHOCTU, BbITEKAIOLINE U3 €70 OTHOLIEHMUI C KNTMEHTOM, TPETBMM JIMLAM.

10.3. KnnMeHT 0643yeTcs He MCMo/ib30BaTh 3aKasaHHbIN ToBap, Ycyrn B npeanpuHMMaTEIbCKUX LLesIsX.
10.4. KnueHT 0653aH:

. He pasrnawatb JiobbIM  TPETbUM AnUAM  MHPOPMALMIO O 3aKPEMNEHHbIX 3a HUM
pPEerucTpaumoHHbIX AaHHbIX U KoHduaeHUnansHoMm CMC-koae, nosiydeHHOM KnMeHTOM B Liefisx BXoAa B
JIMYHBIN KaBUHET, a TaKKe NpeanpuHMMaTh BCe Mepbl, HEO6X0AMMbIe A1 COXPaHEHUS 3TUX CBeAEHUN B
TalHe;

° He nepepasBaTb TPETbUM NMLAM SIM-KapTy, KoTopas ob6ecnevymMBaeT BOSMOXHOCTb MCMO/1b30BaThb
TenepoHHbIN HOMep KnmeHTa, a Takke npeanpuHMMaTb BCce Mepbl, HeEObXoAuMble O/ TOro, YToObI
TPETbU NMLA HE MOJIYYUSIM BO3MOXHOCTb MCMOJ/Ib30BaHUA YKa3zaHHOM SIM-kapTbl 6e3 ocyllecTBAeHUs
KOHTPOJ151 CO CTOPOHbI KneHTa;

. He nNpefocTaBfATb TPETbMM JNLEAM  [OOCTYM K 3/IEKTPOHHOM noyte KaueHTa, a TaKxke
npeanpuHMMaTh BCe Mepbl A5 Toro, 4tobbl MHbOopMaLMs, HeobxoauMas A/ Takoro Aoctyna (NorvH u
napoJib), He CTa/IM U3BECTHbI TPETbUM NINLAM;

. He3aMeaAnTeIbHO coobLiaTh 3aory Ycnexa o HapyLeHUN CEKPETHOCTU CBEIEHUU, YKa3aHHbIX B
HaCToAWEM NYHKTE, O BO3HUKHOBEHUM Y KAneHTa Nogo3peHun B HapyLUEHMM MX CEKPETHOCTU UM 06
yTpaTte K1neHToM KOHTpOoAS Haf SIM-KapToi, yKa3aHHOM B HACTOSILLEM MYHKTE.

10.5. KaneHT camMocTosiTeNIbHO HeceT PUCK BCeX HeGNaronpusaTHbIX MOCNAEACTBUU, KOTOpble MOryT
HacTyNuTb B CBSI3U C HEUCMNOJIHEHMEM 06s3aHHOCTEN, NpeaycMoTpeHHbIX n. 10.4. CornalleHus, B TOM
yncne pPUCKK, CBA3aHHbIE C HEraTMBHLIMU NOCNEACTBUAMU HEQOOPOCOBECTHLIX AEMNCTBUIN TPETbUX NNLL,
NOJIYYMBLLUX BbllLieyKa3aHHYO MHPOpMaLMIO.

11. KoHpmaeHUuManbHOCTb U 3aLiMTa NEePCOHANbHOK nHGopMauumn

11.1. MNoapobHasa wMHPopmMauus O KOHOUAEHUMANBHOCTM M 3alMTE MEPCOHaNbHOM WHPOPMALIUM
copepxutca B MNonntmke no pabote ¢ NepCoHaNbHbIMU JaHHbIMM.

12. lNMpouune ycnhoBus
12.1. K oTHoweHMaM Mexay KnneHToM u 3as1iorom Ycnexa npuMeHseTcs npaso Poccuiickon ®epepaumu.

12.2. B cnyyae BO3HMKHOBEHMS BOMPOCOB U MPETEH3UI CO CTOPOHbI KAneHTa OH Ao/keH 06paTuThCs B
Cnyx6y no pabote ¢ kameHTamu 3asora Ycnexa no tenedoHy mam no agpecy client@zu.ru. Mpn atom
oTBeThI 3an0ra Ycnexa Ha obpalleHns KameHTa npu3HaloTca HanpasiaeHHbIMU B Hagexaulein popme B
C/yyae UX OTMPaBKM Ha 3/EKTPOHHbINM agpec KnueHTa, yKasaHHbI MM MNpu peructpauuu, ambo B
NMMCbMEHHON GpopMe Ha NoYTOoBbINA aapec KaveHTa (Npu HaMuyMM COOTBETCTBYIOLLErO PaCMopsKeHMUs).
Bce BO3HMKaloLWEe Cropbl CTOPOHbI BYAYT CTapaThCs pelinTb NyTeM NeperoBopoB, Npu HegoCTUXEHUN
cornalleHus cnop byaert nepesaH Ha PacCMOTPEHME B CYAEOHbIN OpraH B COOTBETCTBUMU C AENCTBYIOWMM
3aKoHO1aTeIbcTBOM PO,

12.3. Mpu3HaHMe CyJOM HeENCTBUTENIBHOCTM KaKOro-1nMbo NonoXeHus Hactosuero Mosib3oBaTebCKOro
CorJiallieHns He BJIeYET 3a CO60M HeAENCTBUTENBHOCTb OCTaJIbHbIX MOJOXEHMUN.



