Mpasuna nporpammbl N10A/1IbHOCTU

1. TepmuHbl 1 onpeaeneHuna:

Mporpamma noanbHocTU (Aanee «Mporpammar) — nporpamma NOOLWPEHUA KINEHTOB,
0dOpPMANAIOLLNX 3aMMbl U COBEPLLAIOLLNX NOKYMNKK B ceT duananos «3asor Ycnexa» v Ha
camTe WWWw.zU.ru.

OpraHusatop nporpammbl — O6LLeCTBO C OrpaHNUYEeHHOM OTBETCTBEHHOCTbIO «3anor Ycnexa
«Jlombapay», 3aperMcTpupoBaHHOE B Ka4yecTBe IPUANYECKOro NLA N0 3aKOHOAATENbCTBY
Poccuiickoit Pepepaumnm, umetollee mecto HaxoxkaeHuma 119590, r. Mockea, yn. MuHckas, a.1r,
Kopnyc 1, LOKO/IbHbIM 3TaXK, nomeweHme XVI, komHaTtbl 1-38; UHH 7733706230, OI'PH
1097746431991.

Cait www.zu.ru (aanee «Cait») — cant OpraHusaTopa, Ha KOTOPOM PACMO/OXKEH KaTanor
TOBapOB C BO3MOXHOCTbIO 0GOPMUTL 3aKas.

Y4yacTHUK nporpammbl (Aanee «Y4acTHUK») — pusmyeckoe nnuo, gocturwee 18 ner,
AonylieHHoe K Mporpamme B COOTBETCTBMM € 3aKoHOM «O 3awwuTe npas Nnotpebutenen» u
AaHHbIMK MpaBunamu.

BoHycHble 6annbl - pacyeTHble e4MHULbI, HauMcasieMble YYacTHMKY Ha ero BoHycHbIN CyeT B
cooTBeTcTBMM C [TpaBuaamu, KoTopble MOryT 6bITb UCNOb30BaHbI B KayecTBe CKMAKKU Npu
onnaate ToBapoB, NpuobpeTeHHbIX B dnunnanax OpraHmsaTopa v 3akasaHHbIX Ha CanTe.
BoHycHble 6annbl He nognexaT 0bMeHyY Ha HaNMYHble AeHeXHble cpeacTBa. 1 60HYCHbIN 6ann
paseH 1 pybaio PO,

MpaBuna — HacToAwMe npasuna ydyactua B Nporpamme SloanbHOCTU. BoHycHbIN CyeT (aanee
«CyeT») - aN1eKTPOHHbIN peecTp B MHPOPMaALMOHHOM 6a3e gaHHbIXx OpraHusaTtopa ¢
MHPOopMaLMEN O 3a4MUC/IEHHDbIX U CIMCAHHbIX BOHYCHbIX 6annax YyacTHMKa Mporpammel, a
TaKXe UX TEKYLLEM OCTaTKe.

CKMAKB — CHUXeHNe CTOMMOCTU NOKYNKN B COOTBETCTBUN C I'IpanmaMM.

AKuma - meponpusTtne, nposogmmoe OpraHM3aTopom B pamkax Mporpammel, € LENbIO
npuBAEYEHUA HOBbIX YYaCTHMKOB, CTUMYIMPOBAHNA NOTPEBEHUA CYLLLECTBYOLLMX YYaCTHUKOB,
nmbo c MHou uenbto. MpuHMMan ydacTre B AKUMK, YYaCTHUK BbiparkaeT CBOEe cornacue C
yCNoBUAMU AKLMUMN.

MpueBunerna — BO3MOXKHOCTb NpuobpeteHna nsgenunii OpraHmsatopa ¢ GMHAHCOBOM UK
HepuHaAHCOBOW BbIrog40M. [pMBUAETrMM MOTYT NPEAOCTAaBNAATLCA METOAOM YBE/IMYEHUA CYMMbl
3aiMa UK OTNIOXKEHHOM CKUAKM — HaumcneHma 6oHyCHbIx 6annos Ha CyeT YYacTHMKaA U
nocneayroLWero pacxon0BaHna YYacTHUKOM HaKoNeHHbIX HOHYCHbIXx 6annos npu NoKynke
ToBapoB OpraHu3aTtopa. TakKe, BO3MOXHbI MHble cnocobbl NnpeaocTaBneHuns Npusunernia
YyacTHUKam.

CraTyc — CTaTyC, OTPaXKaoLWMI CTeNeHb aKTUBHOCTU YUYaCTHMKa U YPOBEHb AOCTYMHbIX MY
Mpusunermin. Ctatyc YyacTHMKa oTobpaxkaeTca B JIMUHOM KabuHeTe YyacTHMKA.
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JInuHbIiA KabMHeT — 3TO NepcoHasNbHbIN pasaen Y4yacTHUKa Ha calite OpraHmusaTtopa. B ceoem
NepcoHanbHOM pasgene YUacTHUK OTC/IeXKMBAET BCE CBOMU 3alMbl 1/MAM NOKYMKK, a TaKkKe
HauncAeHne nam cnucaHne 6oHycHbIx 6annoB 3a 3TN onepaymm. YYacTHUK Noay4vyaeT gocTyn B
CBOW /INYHbIN KAaOMHET Npu perncTpaummn Ha cante OpraHmsaTopa.

2. Llenn n nokasarenu:
Lenu nporpammbl 10ANbHOCTU:

MpuBAeYEeHNE HOBbIX KIMEHTOB U YAEPKAHNE UMEIOLLMXCA KANEHTOB, Y*Ke BCTYNUBLUMX B
Mporpammy. YBennyeHune cpegHero 4yeka u poct KpeauTHoro noptédens.

Mokasarenu nporpammbl 10A/1IbHOCTU:

KoaddurumneHT yyactns KnmeHToB B Nporpamme (aons YyactHMKoB MporpaMmbl 10S/1bHOCTY B
obuiem KonmnyecTse KameHTos). KoadpduumeHT noralueHunsa 6oHycHbIX 6annos (obuiee
KOJINYECTBO MUCMOJIb30BaHHbIX BOHYCHbIX 6aN/10B K 06LLEMY KOIMYECTBY HAYUC/IEHHbIX
6OHYCHbIX 6annos.).

3. OnuncaHue mexaHuku lNMporpammbl N0ANBHOCTU:
Ycnosua BctynneHus B Mporpammy N0ANbHOCTY:

KnneHT cTaHoBMTCA Y4YacTHMKOM lMporpammbl 10ANBHOCTU Cpa3y NOC/e 3aBeAeHUA KAapTOYKU
KnneHTa B cucteme 1C (B Po3Huue nnum B lombapae) nam cpasy nocne permcTpaumm Ha

caiite www.zu.ru. CoBepwaTb NOKYNKYy B PO3HULE a1 opopmaATb 3aiim B JlTombapae gns
NoJly4eHMA NepPBUYHOTO CTaTyca YYacTHUK MNporpammbl 10A1bHOCTU He TpebyeTca. XpaHeHue u
06paboTKa NepcoHasnbHbIX AaHHbIX YYaCTHMKA perfiaMeHTUPYeTCs NOJINTUKOM
KOHOUAeHUManbHocTM OpraHm3aTopa.

CTaTbeI I'IporpaMMbl NOANIbHOCTU:

B Mporpamme N0S1bHOCTU ANA KAMEHTOB NpeaycMoTpeHbl 4 cTaTyca: - Y4acTHUK - CepebpaHbin
- 3on0T1oM - MnatnHoBsbI CTaTyCbl NPUCBAMBAOTCA B 3aBMCMMOCTU OT CYMMbI MOKYMNOK B
PO3HMLE MM CyMMbl YNNIQYEHHbIX MPOLLEHTOB Mo 3aimam B JlTombapae. CtaTycbl UMetoT
CKBO3HOW XapaKTep: NoAy4YeHHbIM cTaTyc B JTombapae faeT COOTBETCTBYOLLME NPEMMYLLECTBA B
Po3Huue 1 HaobopoT. Torosbii cTaTyc KAMEHTA B [porpamme N0AbHOCTM ONpeaenseTca no
HauBbicweMmy cTaTycy B Jlombapae nnu B Po3HULE.

dopmuposaHue cratyca Mporpammbi N0ANIHOCTH:

e 1nA nonyyYeHus crtatyca «YH4aCTHUK» KNMEHTY HE06X04MMO NPOMTU PErnCcTPaLMNIO OHNANH Ha
canTe WwWWw.zU.ru Uam 3apermctpupoBaTtbca odnaiH B o4HOM 13 dunmanos B cucteme 1C B
JNlombapae unu B PosHuue. 5

e 1na nonyyeHus ctatyca «CepebpAHbIN» KAMEHTY HEOOX0AMMO COBEPLUMTL MOKYMOK B
PosHuue Ha cymmy 1 — 30 000 py6. nnum ynnatntb NPOLLEHTOB Mo 3alimam B Jlombapae Ha cymmy
1 000 — 20 000 py6. * [Ans nony4eHuma ctatyca «3010TON» KNNEHTY HEOHXOANMMO COBEPLUNTD
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NoKynok B Po3Huue Ha cymmy 30 001 — 100 000 py6. nam ynnatuTb NPOLEHTOB NO 3aiMMam B
Nlombapae Ha cymmy 20 001 — 50 000 py6.

e 1na nonyyeHus crtatyca «MaaTUHOBbIA» KAMEHTY HEOBX04MMO COBEPLUNTL MOKYMNOK B
PosHuue Ha cymmy oT 100 001 py6. unm ynaaTuTb NPOLLEHTOB No 3aMmam B Jlombapae Ha
cymmy ot 50 001 py6.

Mpeumyuiectea ctatycos lNMporpammbl 10AIbHOCTU:
«YYaCTHUK»:
- MpuBeTcTBEHHbIN 6oHYC +500 pybseit K cymme nepsoro 3ama B Jlombapae

- Kew63k 5% oT cymmbl noKynku B PosHuUue. Hauncnsetcs B Buae 60HycHbix 6annos Ha Cuet
KAMeHTa - MNonyyeHne MHopmMaLmMm O CneLmanbHbIX NPeANOKEHMAX

- Bo3amoXHOCTb y4acCTunA B cneymnasibHbIX peEKIaMHbIX akKUNAX

- BoHyc +500 60HycHbIx 6annoB 3a email nognucky. Hauncnsetca B Buae 60HycHbIX 6ann0B Ha
CyeT KNMeHTa

- MpuBeTcTBEHHbIN HoHYC +1000 6OHYCHbIX 6aNN0B 3a BCTYN/IEHME B MPOrpammy JIOsi/IbHOCTU B
PO3HMYHbIX Mara3umHax «3anor Ycnexa». Hauncnsaerca B Buge 60HycHbIX 6annos Ha Cuet
KAMEHTa

- Bo3amorKHOCTb 3a6pOHUpPOBaTh A0 5-T yKpaLEeHUI B PO3HUYHOM Mara3umHe «3anor Ycnexa»
CPOKOM 6pOHMpPOBaHUA He bonee 2-x AHEWN

«CepebpaHbiin»:

- Kew63K 5% oT cymMbl yniayeHHbIX NPOLEHTOB No 3aimam B Jlombapae. Hauncnaetca B suge
60OHYCHbIX 6ann0B Ha CYeT KAMeHTa - YBennyeHne cymmbl 3aMma Ha 0-20% OT CyMMbl OLLEHKM
yKpalleHus B Jlombapae

- [lononHUTEeNbHOE yBENIMYEHUE CYMMbl 3ailMMa Ha 3% OT CYMMbl OLLEHKW YKpaLLeHUs B
Nombapae npu 3an0re yKpaleHus, KynjeHHOro paHee B PO3HUYHOM marasuHe «3anor
Ycnexa». - OANH pas B KaNeHZ4APHbIV rog, KIMEHTY A0CTYneH 3aiim co cTaBkoi 0% Ha 30 gHen.
Cymma 3arima go 15 000 pybnein.

- Kew63k 5% ot cymmbl nokynku B Po3Huue. Hauncnaetca B Buae 60HycHbix 6annos Ha Cuet
KNMeHTa

- BoHyc +500 60HyCHbIX 6an/10B Ha AeHb POXKAEHUA Ha CYET KANeHTa. Hauncnsercs B Buae
60HYCcHbIX 6annoB Ha CyeT KnmneHTa - BoHyc +500 60HYCHbIX 6annoB 3a email noanucky.
Hauncnaetca B Buae 60HyCcHbIXx 6annos Ha CueT KAneHTa

- boHyc +500 60HYCHbIX 631108 3a OCTaB/IEHHbIN 0T3bIB 0 Ntobom Punnane «3anor Ycnexa» Ha
noptane AHaekc.Kaptbl unm 2GIS c oueHkon 4 nan 5. Hauncnsetcs B Buae 60HycHbIX 6annoB Ha
CueT KAneHTa - Onnata 6oHycHbIMK Bannammn o 20% CTOMMOCTM NOKYNOK B Po3Huue 6 -
MonyyeHne nHoOpMaLmMm O cneunanbHbIX NPeasoKeHNAX



- BoamoxHOCTb y4acCTunA B cneymnaszibHbIX pek1aMHbIX akunAax

- Bo3amorKHOCTb 3a6pOHNPOBaTh 40 5-M YKpalleHWUn B PO3SHUYHOM MarasuHe «3anor Ycnexa»
CPOKOM 6pPOHMpPOBaHUA He bonee 2-x AHEWN

«3onoToiin:

- Kew63K 7% oT cymMbl ynia4eHHbIX NPOLEHTOB No 3aimam B Jlombapae. Hauncnaetca B suge
60OHYCHbIX 6ann10B Ha CYeT KNMeHTa.

- YBennuyeHume cymmbl 3aima Ha 0-25% OT cymmbl OLEHKM YKpaleHua B Jlombapae -
[lononHuTeNnbHOE yBEIMYEHNE CYMMbI 3aiMa Ha 5% OT CymMbl OLEHKM YKpalleHuA B Jlombapae
npu 3anore yKpalweHUa, KYNJ1eHHOro paHee B pO3HMYHOM MarasmHe «3anor Ycnexa».

- O4VMH pas B KaneHAapHbIN rog KAMEeHTY AOCTYyNeH 3aMm co ctaBkon 0% Ha 30 gHel. Cymma
3akima go 25 000 pybnen

- Kew63k 7% ot cymmbl Nokynku B Po3Huue. Hauncnaetca B Buae 60HycHbix 6annos Ha Cuet
KnneHTa - BoHyc +750 60HYCHbIX 6aNN0B B AEHb POXKAEHMA Ha cYeT KAMeHTa. Hauncnserca s
Buae 6oHycHbIx 6annos Ha CueT KAneHTa

- BoHyc +500 60HycHbIx 6annoB 3a email nognucky. Hauncnsetca B Buae 60HycHbIX 6ann0B Ha
CueT KnneHTa - bBoHyc +500 60HYCHbIX 6aNN10B 33 OCTaB/IEHHbIM OT3bIB O 1t06OM Ppunnane
«3anor Ycnexa» Ha nopTtane AHgekc.KapTbl uam 2GIS ¢ oueHKkolt 4 unum 5. Hauucnaetca B Buae
60HycHbIX 6annoB Ha CyeT KameHTa - OnnaTta 6oHyCcHbIMKM Bannammn Ao 25% CTOMMOCTU NOKYMOK
8 Po3Huue - NonyyeHne nHpopmaummn o cneymanbHbIX NPeasoKeHnax

- PaHHMIA A0OCTYN K cneunanbHbIM NpeanoXKeHUam B PO3HMLE MM HA canTe WWW.zZU.ru -
PaHHMI AOCTYN K HOBUHKAM Ha caiiTe Www.zu.ru

- Bo3moHOCTb 3a6pOHMpPOBaTh A0 7-U YKPALLEHUA B PO3HUYHOM MarasmHe «3anor Ycnexa»
CpOoKom 6poHMpOBaHUA He bonee 3-x AHell.

«MNnaTtuHoBbINN»:

- Kew63k 10% OT cymmbl ynaavyeHHbIX NPOLEHTOB No 3aimam B Jlombapae. Hauncnaetca 8 Buge
6OHYCHbIX 6ann0B Ha CYeT KNneHTa

- YBennuyeHue cymmbl 3aima Ha 0-30% OT cymmbl OLLEHKM YKpalleHus B Jlombapae

- JonoNHUTENbHOE YBEeIMYEHUE CYMMbI 3aliMa Ha 7% OT CYMMbl OLLEHKM YKpaLLUEHUS B
Jlombapae npu 3an0re yKpaleHUs, KynaeHHoro paHee B lOBE/IMPHOM Mara3mHe «3anor
Ycnexa».

- OAuH pa3s B Ka/leHAAPHbIM rof KAMEHTY A0CTYNeH 3aMm co ctaBkol 0% Ha 30 gHen. Cymma
3anma go 50 000 pybneit - Kewbak 10% oT cymmbl NOKynKu B Po3Huue. Hauncnaetca 8 Buae
6OHYCHbIX 6an1n10B Ha CYeT KNneHTa

- BoHyc +1000 60HYycHbIX 6an10B B A€Hb POXKAEHMA HA CYET KAMeHTa. Hauucnaetca B Buae
60HYCHbIX 6ann0B Ha CYeT KNneHTa
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- BoHyc +500 60HycHbIx 6annoB 3a email nognucky. Hauncnsetca B Buae 60HycHbIX 6annoB Ha
CyeT KAneHTa

- BoHyc +500 60HYCHbIX 631108 3a OCTaB/IEHHbIN 0T3bIB 0 to6om Punnane 3Y Ha nopTane
Anpekc.Kaptbl unm 2GIS c oueHkon 4 nan 5. Hauncnsetcs B Buae 60HycHbIX 6annos Ha Cuet
KAneHTa - Onnata 60HycHbIMK 6annamm o 30% CTOoMMOCTM NOKYNoK B Po3Huue - MonyyeHne
MHPOpPMaALMK O CeLNaNbHbIX NPeaNoXKeHMNAX

- PaHHMI A0OCTYN K CneumanbHbiM NpeasioXKeHnsam B Po3HuuUe nam Ha caiTe WWWw.zu.ru -
PaHHWUI 4OCTYN K HOBMHKAM Ha caliTe WWWw.zuU.ru

- Bo3moXHOCTb 3a6pOHMpPOBaTh A0 7-U YKpaLLEHUI B IOBEIMPHOM MarasmHe «3anor Ycnexa»
CpOKOoM BpOHMPOBAHUA A0 3-X AHEN.

HauucneHue 60HycHbIX 6annos:

Kew63K Haumcnaetca Ha CyeT YYacTHUKa B Buae 6OHYCHbIX 6annoB B COOTBETCTBUM C
YCTaHOBJ/IEHHbIMM yCnoBUAMMU [porpammbl I0OASIBHOCTU. CueT co3paeTca aBTOMATUYECKM Nocae
PerncTpaunm noab3oBaTeNA. Y YyacTHUKa MOXKeT ObITb TO/IbKO oanH Cyer.

1 6oHycHbIN 6ann = 1 pybnb PO

HauncneHune 60HYCHbIX 6anN0B NPOU3BOAUTCA CPa3y NOC/e COBEPLUEHMS onepaLmm —
opopmMaeHUA 3aKa3a Ha caTe WWW.zU.ru, COBepLIEHMA NOKYMNKN B PO3HUYHOM MarasmHe
«3anor Ycnexa» uav onnatbl NPoOLLEHTOB Mo 3aiimy B Jlombapae.

OpraHu3aTop OCTaBAAeT 3a coboi NPaBo He HAYMCNATb BOHYCHbIe 6anbl B CyYae HapyLeHUs
YyacTHUKOM nipasun [porpammel.

[octynHocTb 60HYCHbIX 6an10B:

BoHycHble 6annbl CTAaHOBATCA AOCTYMNHbI ANA UCNONb30BaHMA Ha C/ieAyoWMin AeHb noce
onnatbl NPOLLEHTOB No 3alimy B JlTombapae v Ha 8 AeHb nocsie onaaTbl NOKYMNKU B PO3HUYHOM
MarasuHe «3anor Ycnexa».

CpOK 1cnosib3oBaHUA 60HYCHbIX 6a1N10B:

CpokK, B TeE4YEHME KOTOPOrO MOXKHO MCMO/b30BaTb 6OHYCHbIE 6a/ibl B COOTBETCTBUM C
ycnosuamm Mporpammel coctasnanet 372 gHel ¢ MOMEHTa UX HauyncaeHua Ha CyeT KameHTa. Mo
NUCTEYEHUU YCTaHOBNEHHbIX 372 AHEN, HENCMNONb30BaHHbIe BOHYCHbIe 6a/ibl aBTOMATUYECKM
cnucbiBatoTca co CyeTa KamneHTa. [na 6annoB, HAYNCAEHHbIX B KayecTBe nogapKa Ha [eHb
PoxaeHna cpoK aencteua orpaHndeH 92 aHamu. Mo ncrteyeHnmn ycTaHoBEHHbIX 92 AHel,
Hencno/ib3oBaHHble HOHYCHble 6anbl aBTOMaTUYECKU CNUCbIBAOTCA co CYeTa K/MEHTa.

CnucaHue 60HYCHbIX 6annos:

Bce yyacTHMKM MporpamMmbl 10SNbHOCTM MOTYT ONAATUTb HAKOMNIEHHbIMM BOHYCHbIMK Bannamu
00 30% OT CTOMMOCTM NOKYMKW MO CeAyHOLLEN CXEME:

® KnneHTbl co ctaTycom «CepebpsaHbiii»: onnata Ao 20% CTOMMOCTU NOKYMKN BOHYCHbIMMK
6annamu
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® KnneHTbl co cTaTycom «3010TOM»: onnata Ao 25% cToMmocTv NoKynku 60HycHbiMK 6annamm

® KnneHTbl co ctaTtycom «lnatuHoBbIM»: onnaTta 40 30% CTOMMOCTM NOKYNKM GOHYCHbIMM
6annamum

Ncnonb3oBaHue 60HYCHbIX 6aN10B HENPUMEHMMO K TOBapaM M3 KaTeropuii: uenu u bpacnerol
13 30/10Ta (6e3 BCTaBOK), KOMUCCUOHHbIE TOBAPbI M TOBapbl C PUKCUPOBAHHOM LLEHOM, YNaKOBKa

n dyTAAapbl.

Ncnonb3oBaHMe BOHYCHbIX 6aN10B HEMPUMMEHMMO K TOBapaM M3 aCCOPTUMEHTA pPerynapHbIx
pacnpogar co ckuakamm 34%, 44% v cebiwe 50%.

Mopaaok Bo3Bpata 60HYCHbIX 6an1N10B:

Bo3BpaT yKpaleHus Y4acTHUKOM Mporpammbl 10A7IbHOCTM BO3MOKEH B TEYEHWUE 7 AHEN C
MOMEHTA NOKYNKW. Ecnuv Takoe yKpaweHune 66110 YHacTUYHO oniavyeHo 6OHYCHbIMM Bannamu, To
60HYyCHble 6annbl Bo3BpaLwatoTcs Ha CYeT ydacTHUKaA. Bo3BpalleHHble 6OHYyCHble 6anbl
CTAHOBATCA AOCTYMNHbI ANA UCNONb30BAHMA CPA3y NOC/E 3a4MCNeHNA Ha BOHYCHbINM cyeT.

YTpara cratyca lporpammbl N0ANbHOCTU:

YTpaTa crtaTyca [porpammbl N0OAABHOCTU MPOUCXOAMUT, €C/IN YUACTHUK HE BbIKYyNaeT yKpalleHue
xoTAa 6bl N0 ogHOMY 3an10roBomy 6unety B Jlombapae. B Takom cnyyae Ctatyc nosb3oBaTens B
Mporpamme aBTOMATUYECKM NagaeT A0 6a30BOro cTatyca «Y4acTHUK» B YacTu Jlombapaa. B
yactu PosHuubl nageHmne CtaTtyca ana YyacTHMKa Mporpammel IOANBHOCTU HE NPeaYyCMOTPEHO.
CraTycbl NMporpammbl B Jlombapae v Po3HMLLE MMEIOT CKBO3HOM XapaKTep U UTOroBbI CTaTyC
KAneHTa B MNporpamme N10AbHOCTU ONpeAenfaeTca no Hamsbicwemy ctaTtycy B Jlombapae nav 8
Po3Huue. MoaTomy gaxke Npu He BbiKyne yKpaweHua n nageHum Ctatyca B Jlombapae
No/ib30BaTe/lb MOXKET COXPaHUTb 33 cOH60M UTOroBbIN cTaTyc B Mporpamme Bbiwe 6a3oBoro
cTaTyca «Y4YaCTHUK», eC/IM MO CYMMe CBOMX MOKYMOK OH umen 6onee BbICOKUIA CTaTyC B

Po3Huue.
4, NInyHbIN KabuHerT:

B pamKax peanusaumm Mporpammbl 10A1bHOCTM pa3paboTaH cneumanbHbIi MHCTPYMEHT s
YyacTHuKoB Mporpammbl — JIMYHbIA KaBUHET. YYacTHMK noayyvaeT A4OCTyn B CBOM JINYHbBIN
KabuHeT npu perncrtpaymm Ha cante OpraHusaTtopa.

B /InuHOM KabuHeTe YUacTHMK Mporpammbl MOXKET OTCAEKUBATDL CeAyoLLyo MHGopMaumIo:
- AKTYaNbHOCTb CBOMX NEPCOHA/bHbIX AaHHbIX - TeKyLwmii CTaTyc B Mporpamme N0AAbHOCTH

- TeKyLWwmii 6anaHc 6oHYCHbIX 6annos Ha BoOHycHOM cuyeTe

- AOCTynNHble no CTaTycy NPenmyLLEeCcTBa - MCTOPUA 3aKa30B U UX CTATyCbl

- UCTOPUA ABUMKEHNA BOHYCHbIX 6aNN0B - TEKYLLYIO 3340/I3KEHHOCTb MO OTKPbITbIM 3a/10r0BbIM
bunetam

- cTaTyc noanucku B email KaHane



B JlTnuHoMm KabuHeTe YyacTHUMK Mporpammbl MOXKeT OCYLLEeCTBAATb caeaylowme AeincTBuUA:

- AONONHATb UMM U3MEHATH CBOM NEPCOHaA/IbHbIE AaHHbIE - UBMEHATb NAapPOo/b A5 BXOAA B
JINYHbIN KabuHeT 10

- NpUBA3aTb K y4eTHOM 3anmcu Nnpodu/ib B COLMANbHbIX CeTAX AN1A yao6cTBa BXOAa B JINYHbLIN
KabuHer

- OTMEHSATb CBOM OH/IaMH 3aKas3bl

- ON/IA4YNBATH OHNAMH NPOLEHTbI MO OTKPbITbIM 3a/10r0BbIM BUAeTam
- NOANUCbIBATLCA MAM OTMEHATb NOANUCKY Ha email-paccbinku

5. OnucaHue UCcNonb3yeMbiX KOMMYHUKALMIA:

KommyHmKauua ¢ YuacTHMKamu lMporpammel 10A1bHOCTU NPOBOAUTCA MO CeAyoWnM
KaHanam:

- KOHTAKT-LEHTP
- INYHbIN KabuHeT

- OHNAWH yaT

- oTnpaska SMS, Email u Web-push paccbinok

[ns KOMMYHMKauMK ¢ YyacTHMKamm Mporpammbl NpeaycmMoTpeHbl ABa TUMNa PacCbl/IOK:
CepBUCHbIE PACCbINIKK:

- UHPOPMUMPOBaAHME O PEFUCTPALUM HA calTe

- NPOBEPOYHbIM KOA ANs BXOAA B JINUYHBIN KabuHeT

- MHGOPMUPOBaAHUE O NPUHATUN/OTMEHE U CPOKaX A0CTaBKU OHalH BPOHM

- UHPOPMUMpPOBaHME O NOAAPOYHOM BOHYCE B YECTb AHA POXKAEHUA

- UHPopMUpoBaHME 0 nameHeHuUn CtaTyca B Mporpamme NOSAbLHOCTU

- UHPOPMUpPOBaAHME O AOCTYNHOCTM aKLLMOHHOIO NPOMOKOAA

- UHPOPMUMpPOBaAHME O AaTe OKOHYAHMA ILIOTHOrO CPOKA Mo 3a/10roBbIM buneTam

- UHPOPMUMPOBaAHME O AaTe BblKyna Mo 3a/10roBbIM bunetTam

MapKeTUHroBble PacCbi/IKK:

- UHPOPMUPOBaAHME O NEPCOHANbHbIX NPEANOKEHUAX, aKUMAX U pacnpoaarkax

- MHGOPMUPOBaHUE O OTKPbITMM/3aKpbITUM/Nepee3ae pUANanoBs cetu

6. JononHutenbHaa nHpopmauma:



Mpasuna 06paboTKM NEPCOHabHbIX AaHHbIX YKa3aHbl B «[10/10’KEHNN O NMepPCOHasbHbIX AaHHbIX
1 obecrneyeHnmn KoOHPUAEHUMANbHOCTM MHGOPMALMMNY, PACNONONKEHHOM MO
aapecy https://zu.ru/l/politika .

Peructpupysacb unm opopmnsa 3akas Ha CaiiTe, YYacTHUK NPUHMMAET AaHHble MNpasuna u
ycnosua «oNoXeHUA 0 NEPCOHANbHbIX AAaHHbIX U 0becneyeHna KOHPUAEHUMANBHOCTH
nHGopmaLmnn»,

000 «3anor Ycnexa «/lombapa» octaBnseT 3a coboi NpaBo Ha U3MEHEHWE YCNOBUM
Mporpammbl noanbHOCTU. Mpasuna Mporpammbl MOryT 6bITb M3MEHEHbI 6e3 NpeBapuUTeIbHOro
yBeAOMNEHUs YYacTHUKOB Mporpammbl B 11060 MOMEHT. YYacTHUK Mporpammbl
CaMOCTOATENIbHO OTCNEKMBAET U3MEHEHMA yC10BUiA Nporpammsbl Ha CaiTe.

OpraHu3aTop He HeceT OTBETCTBEHHOCTM 3a COXPAHHOCTb HOHYCHbIX Hannos B ciydae AoCTyna B
JINYHDBIN KaBUHET YYacTHMKA TPeTbMMM IMLL@MKU NyTEM BBOAA N0TMHA M Napons Ha CaiTe,
BblAAHHbIX YYaCTHUKY Npu pernctpaumm Ha Carite. YU4acTHUK 06A3yeTca y4acTBOBaTb B
Mporpamme AMYHO, He NepesaBaThb JIOTUH U NAPO/b OT IMYHOTO KabMHeTa TPEeTbUM IMLLAM.
[dononHutenbHyto MHGopmaumio o Mporpamme, MOXKHO NOAY4UTb No TenedpoHy KoOHTaKTHOro
ueHTpa OpraHusaTtopa 8 (499) 519 00 00, Ha CaliTe UAK y COTPYAHMKOB dMAMaNoB ceTh «3anor
Ycnexan.

Bo3BpaTt yKpaweHusa Y4acTHUKOM MporpamMmbl 10AIbHOCTM BOSMOXKEH B TeYeHue 7 fHeMn ¢
MOMEHTa NOKYNKKU. ECiv Takoe yKpalleHre 6bl10 YaCTUYHO onnavyeHo 6oHyCHbIMK Bannamu, To
H60HYyCcHble 6anbl Bo3BpaLatoTca Ha CYeT yyacTHUKA. Bo3BpaleHHble 60HyCHble 6annbl
CTAHOBATCA AOCTYMHbI AN1S UCMNO/Ib30BaHUA CPas3y Noc/e 3a4nc/ieHns Ha BoHyCHbIN cyeT.
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